Firefox https://outlook.ofﬁce.com/mail/inbox/id/AAQkADIzOTk4MjEwL...

RE: 11245 - 2023 TT RIVERSIDE RV INTREPID 210 Ser#: 59CCC2326PL006535, RO
68255

Warranty @Riverside RV <warranty@goriversiderv.com>
Tue 8/23/2022 8:59 AM

To: Ben Hoffman < bhoffman@america nrvcenter.com >

Auth. # 082322-3 for 1.10 hrs. labor

1-.50
2-.10
3 - .00 Not a Defect
4-.20
5-.10
6-.10
7-.10

Thank you and have a good day,

Laura Kay Meyers
Warranty
Riverside RV

1775 E US 20
Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Wednesday, August 17, 2022 12:49 pM

To: Warranty @Riverside RV <warra nty@goriversiderv.com>

Subject: 11245 - 2023 TT RIVERSIDE RV INTREPID 210 Ser#: 59CCC2326PL0O06535, RO 68255

1. THE SHOWER SURROUND IS PULLING AWAY FROM THE WALL..

a. SHOWER SURROUND IS PULLING AWAY FROM WALL BECAUSE IT WASNT SECURED AND
SEALED PROPERLY
b. SECURED SHOWER SURROUNF AND SEALED UP

i. LABOR 0.8

2. THETRIM IS LOOSE BELOW THE REFRIGERATOR.
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a. THE TRIM BELOW FRIDGE WS COMING LOSE BECAUSE IT WASNT STAPLED ON THE END.
b. STAPLED TROM BACK ON

i. LABOR 0.3
3. THERE IS A SCRATCH ON THE REFRIGERATOR DOOR PANEL.

a. THERE WAS DIRT ON DOOR THAT LOOKED LIKE SCRATCH
b. WIPED OFF DIRT

i. LABOR 0.1
4. NEGATIVE BATTERY TERMINAL IS MISSING

a. NEGATIVE BATTERY TERMINAL ,ISSING. IT WAS NEVER RIMPED ON FROM FACTORY
b. INSTALLED TERMINAL ON NEGATIVE WIRE

i. LABOR 0.3
5. CIRCUIT BREAKERS ON TONGUE ARE IN WAY OF HITCH BRACKETS

a. CIRCUT BREAKERS WERE IN THE WAY ON TOUNGE FOR FUTURE HITCHWORK,. NEEDS TO
BE MOVED BACK

b. MOVED CIRCUT BREAKERS AND JUNJCTION BOX BACK TO ALLOW FOT FUTURE HITCH
WORK

i. LABOR 0.1
6. CABINET TRIM NEEDS STAPLED

a. CABNIET TRIM WAS HANGING DOWN WASNT STAPLED.
b. STAPLED CABNIET TRIM

i. LABOR 0.3
7. WATER HEATER LATCH BROKEN

a. WATER HEATER LATCH BROKEN NEEEDS NEW ONE.
b. INSTALLED NEW WATERHEATER LATCH

i. LABOR 0.1

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER
600 EAST BASELINE RD

EVANSVILLE, IN 47725
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PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN @AMERICANRVCENTER.COM,

“*OUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**

I'M NOT YELLING AT YOU. OUR SYSTEM ONLY RECOGNIZES CAPITOL LETTERS
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