GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13706

Date In: 24 JUN 26 Author: DLUCAS
Promised Date: 03 JUL 26 Stock No: 11607
: Year: 2027
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: PUMA TT
: CHICAGO, IL Model: 32RBFQ-2B
Postal/Zip: 60673-1218 Miles/Hrs: O
Phone# (res): 219-534-3167 Exterior Color:
Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: DB:7/10
Purchased Date: 25 MAR 26 :
Delivery Date: 17 JUN 26
InService Date:
Serial#: 4X4TPUH28VP109675
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SC CUSTOMER REQUESTS SERVICE CALL TO 1597 SOUTH SHORE I SAP POLIC
DRIVE SAINT GERMAINE
1 COMPLAINT: CUSTOMER STATES REFER IS BLOWING FUSES, W 1021 FORES
ONCE AFTER 24 HOURS, CUSTOMER REPLACED
FUSE, BLEW AGAIN LESS THAN 12 HOURS
LATER AND AT TIMES WILL VIBRATE AND
SHAKE VERY LOUDLY SOUNDS LIKE FAN IS
FLUTTERING ON START UP
CAUSE: pics taken of refrigerator I did amp
draw that was 7 amps I also removed the
inside freezer cover found that the
evaporate coil frozen up and the fan is
caught on ice the refrigerator runs
consistently never shuts off
CORRECTION: Will need a new refrigerator
REQUEST: 1.0
2 COMPLAINT: CUSTOMER STATES THERE IS A GAS SMELL UP W 1021 FORES
FRONT NEAR TANKS EVEN WITH GAS TURNED
OFF
CAUSE: pics taken I tested with my gas sniffer
and found the 20 1lb 1lp tank leaking
where the valve threads into tank
CORRECTION: Will need a new 201b 1lp tank....
REQUEST: .2
3 COMPLAINT: CUSTOMER STATES CAN SEE LIGHT THROUGH W 1021 FORES
SLIDE OUT IN BOTTOM CORNER
CAUSE: normal suggestions customer to add steel

wool in corners can't seal needs room to
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allow draining
CORRECTION: normal no issues REQUEST: .1

4 COMPLAINT: CUSTOMER STATES COMPARTMENT DOOR TO W 1021 FORES
ACCESS WASHER/DRYER AREA WATER COMING IN
CAUSE: pics taken customer found it wasn't
latched
CORRECTION: door is ok NPF
5 COMPLAINT: CUSTOMER WOULD LIKE TOILET CHECKED, W 1021 FORES
APPEARS TO BE WOBBLY
CAUSE: loose flange bolts to toilet

CORRECTION: tighten toilet bolts the toilet is now
secured (CUSTOMER CALLED IN AND IS
CONCERNED ABOUT SEWER SMELL IN BATHROOM
SINCE REPAIR) REQUEST: .2

6 SERVICE CALL SPLIT SVC/SALES I SEP POLIC
7 COMPLAINT: Customer states while taking shower W 1021 FORES
water leaks onto floor
CAUSE: the water running down shower doors and

bounces off silver glass block on bottom
of shower track and pouring over do they
make wider shower door seals does mfg
have any suggestions pics taken almost
looks like lower roller could be tighter
to pull glass inwards we need to talk
with mfg for suggestions
CORRECTION: maybe wider shower door seals
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JS W-1021 0.00 140.00 0.00

2 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00

3 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00

4 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00

5 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00

7 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00

1 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00

1 L230 REFRIGERATOR (SINGLE D W-1021 0.00 140.00 0.00
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SC SSE SHOP SUPPLIES - EXTERNAL  I-SAP 1.00 0.00 0.00

sC sc SERVICE CALL I-SAP 0.00 3.75 0.00

6 sC SERVICE CALL I-SEP 0.00 3.75 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 420.00 0.00 0.00 0.00 420.00
Totals 0.00 420.00 0.00 0.00 0.00 420.00
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