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WO #: 13553 e
Customer Name: 17678 - SCHMIDT, KYNA Date In: 22 MAY 26 Author: DLUCAS —
Address: 1690 GATEWAY MEADOWS LANE  Promised Date: 08 JUL 26 Stock No: 11103 ——
NEENAH, WI Year: 2024 —
Postal/Zip: 54956 Purchased Date: 19 APR 25 Manufacturer: FOREST RIVER
Phone#(res): 715-412-1593 Delivery Date: 10 MAY 25 Brand: PUMA DESTINATION
Phone#(bus): InService Date: Model: 39PQB
Cell Phone: 715-697-4860 Serial#: 4X4TPUR29RP101430 Miles/Hrs: 0
Email: KYNA.SCHMIDT@GMAIL.COM Exterior Color:
Unit Type: TT-TRAVEL TRAILER
License#:
Tag#: RT 66 CLAIM NEEDS CMR Sl
8/22
Job #SCA - External
CUSTOMER REQUESTS SERVICE CALL TO KINNEY LAKE CAMPGROUND SITE 17 CUSTOMER
WOULD LIKE CALL WHEN ON WAY
Other Services » o
Code Description Qty Price Total Oc
SSE SHOP SUPPLIES - EXTERNAL 1.00 N/C N/C é %
SC SERVICE CALL 63.00 N/C N/C o3
SC SERVICE CALL 63.00 N/C N/C A8
M FREIGHT AND NCP 1.00 N/C N/C 5 *
z -—
Subtotal for Job #SCA: 0.00 > E‘}
(<]
Job #1 - Warranty
COMPLAINT: CUSTOMER STATES COMPRESSOR IN UNIT DOES NOT COME ON FAN BLOWS BUT
NO COLD AIR
CAUSE: Pic taken kitchen living room ac checked voltage 120 going to control module | did amp draw on =
compressor wire is 6.8 amps outside temp 65 and air coming out of ac is 65 no delta temp | also checked =
capacitor the micro ferrets is within specs. low coolant will need a new ac —
CORRECTION: remove and install new ac head unit | also wired in a new ac control module and a =
thermostat as well tested after repairs the ac is now working —
GE APPROVES 3 HOURS LABOR AND NCP
Labor
Job # Description Total
1 MULTIPLE LABOR CODES 345.00
Subtotal for Job #1: 345.00
Parts Total: 0.00
Labour Total: 345.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 345.00
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CUSTOMERS CLEAR RECEIPT
I acknowledge receipt of the above-described vehicle and understand that the authorized service has been completed.

I understand that service and repair work addresses the concerns identified at the time of service and does not guarantee
the prevention of future failures or unrelated issues.

I acknowledge that no blanket warranty is provided on service or repair work unless expressly stated in writing.

Any goodwill repairs, adjustments, or considerations are not an admission of defect, fault, or warranty obligation and do

not create any ongoing responsibility.
) Date: 14 Sep 2026
Customer Signature : P
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