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WO #: 27749  (Appointment Date: 25 SEP 2026 - Time: 09:00am)

Customer: 94349 - FRYE JR., CHARLES
Address: 700 OLD ELIZABETHTON HWY
         BLUFF CITY, TN
          37618
Home Phone: 
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 21 AUG 26
Date In: 24 SEP 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 21 AUG 26

Stock #:  11247
Stock Desc: (11247) 2026 FOREST RIVER ROGUE 
351G2
Model: 351G2
Serial #: 4X4FVGL29T5404031
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: SERVICE CALL TO 700 OLD ELIZABETHTON HIGHWAY, SERVICE CALL $150  -  CALL 
WHEN READY TO HEAD THAT WAY.  CUSTOMER STATE THAT WHEN CAMPING LAST WEEKEND, 
THAT WHEN IT RAINED REALLY HARD THAT THE SLIDE ON THE FRONT WAS LEAKING, WATER 
WAS COMING IN ON THE FLOOR.  PLEASE CHECK AD ADVISE

CAUSE: TECH FOUND GAP IN SEALANT AT TOP LEFT OUTTER CORNER.TECH ALSO FOUND THE 
ROOM WAS OUT OF ADJUSTMENT.

CORRECTION: APPLY SEALANT TO THE AREA TO CORRECT LEAKING CONCERN AND ADJUST 
SLIDE ROOM
LABOR .50

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES THAT THE AWNING IS CATCHING ON A PIECE OF METAL, AND 
THEY HAVE TO MANUALLY HELP THE AWNING COME OUT - PLEASE CHECK AND ADVISE

CAUSE: AWNING ARM CATCHING OUTER ARM

CORRECTION: ADJUST AWNING ARM
LABOR .30

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES THE PILOT LIGHT IN THE OVEN IS REALLY HARD TO LIGHT, AND 
WHEN THEY DO GET IT LIT, IT DONT STAY LIT.  PLEASE CHECK AND ADVISE

CORRECTION: TECH WAS NOT ABLE TO VERIFY CONCERN AT THIS TIME. NO WORK 
PREFORMED.

Subtotal for Job  #3: 0.00

Job #4 - External
CUSTOMER WOULD LIKE TO KNOW IF WE WOULD BE ABLE TO ADD SLIDE TOPPERS TO HIS UNIT
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Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #4: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 28 Sep 2026
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