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94 B-3fen's American RV Basden's American RV 4YDFCGS27N2503252 7/23/2022
600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operatiorn hours hours hours

o)

1 32018164 decorative Wood 0.00 0.20 0.10 1 0.10 Complaint:OVERHEAD TRIM ON OBS SLIDE TRIM LOOSE
Cause:trim loose on slide out.
Correction:secured trim with brad nails. filled staple holes with
putty.
KRV — REPAIR ONLY approved.

2 3202108A framed Picture - | 0.00 0.50 0.50 1 0.10 Complaint:2X4 IN BASEMENT AREA BROKEN NEEDS
REPLACED
Cause:2x4 under bed is split on one side where they secured it
into the wall.
Correction:removed damaged 2x4.got a new 2x4 and cut to
length. drilled pilot holes so i could toe nail it into the wall without
splitting. secured to wall secured from top through the plywood
under the bed. cleaned up mess.
KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

3 6102314B Fesh Water Tank 0.00 2.00 2.00 1 0.80 Complaint:VENT FOR FRESH TANK NOT WORKING

>-Authorization number PA03223201 2.60
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r paper claims amlly-use one pre-authorization number per warranty claim for

Cause:vent for fresh tank is pinched somewhere in the
underbelly. causing water to backfeed through fill hose.
Correction:cut open underbelly to access tank fitting.removed
fresh water inlet housing removed vent line. removed breaker
panel to access hole in floor leading to underbelly. ran new hose
through floor. took fish tape and pulled line over to fresh tank.
secured line to fresh tank. secured line to vent line on housing.
filled fresh tank all the way without water backfeeding. taped
underbelly. installed breaker panel. installed fresh inlet housing
and sealed with silicone. drained fresh tank

KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim

m. The labor section does not zmm,a to be filled out on the claim form. Fill in the amoun
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t of hours used for the repair - up to the



