Firefox https://outlook.office.com/mail/inbox/id/A AQKADIzOTK4MEwL....

RE: 10667 - 2022 TT RIVERSIDE RV RETRO 179 Ser#: 59CCC2018NL004875, RO 68235

Warranty @Riverside RV <warranty@goriversiderv.com>
Fri 10/28/2022 2:26 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>
Hi Ben,

Auth. # 102822-6 for .30 hrs. labor

1 - .00 This was authorized on Auth. #011022-4

Thank you and have a good day,

Laura Kay Meyers
Warranty

Riverside RV

1775 EUS 20
Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Friday, October 28, 2022 2:55 PM

To: Warranty @Riverside RV <warranty@goriversiderv.com>

Cc: Chad S. Bruce <chruce@americanrvcenter.com>

Subject: Re: 10667 - 2022 TT RIVERSIDE RV RETRO 179 Ser#: 59CCC2018NL004875, RO 68235

UPDATE

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER
600 EAST BASELINE RD
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EVANSVILLE, IN 47725
PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

**QUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**

I’'M NOT YELLING AT YOU. OUR SYSTEM ONLY RECOGNIZES CAPITOL LETTERS

From: Ben Hoffman

Sent: Friday, October 21, 2022 8:28 AM

To: Warranty Manager Riverside RV <warranty@goriversiderv.com>

Subject: 10667 - 2022 TT RIVERSIDE RV RETRO 179 Ser#: 59CCC2018NL004875, RO 68235

1. SCREEN DOOR IS HANGING WHEN OPENING ENTRY DOOR

a. adjusted latch so screen door opens when main door is opened. and ajusted strike plate
for main door

i. LABORO.3
2. BATHROOM DOOR NOT STAYING SHUT

a. adjusted strike plate i had to chizel out more of the wood in the jam and move strike
plate down

i. LABOR 0.3

3. SEATS ON DINETTE HAS SOME TRIM THAT HAS COME OFF. TRIM ON WHEEL WELL HAS COME
LOOSE

a. glued trim back on dinette seat board

i. LABOR 0.3

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER
600 EAST BASELINE RD

EVANSVILLE, IN 47725
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PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

*»*QUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL™™

I'M NOT YELLING AT YOU. OUR SYSTEM ONLY RECOGNIZES CAPITOL LETTERS
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