Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road

LLL1Z ‘:O/M

1202 Idell
Bulls Gap, TN 37711

WO #: 27717
Customer: 47602 - TRFAM RV CENTER-EAST TN Stock #: 11368 Purchase Date:
Address: 1202 IDELL ROAD Stock Desc: 2027 FW FOREST RIVER Date In: 17 SEP 26

BULLS GAP, TN SANDPIPER 3710HBFB Promise Date:

37711 Model: 3710HBFB Promise Time:
Home Phone: 423-235-1167 Serial #: 4X4FSAN29VJ049441 Schedule Date:
Work Phone: Chassis #: Completed:
Author:S.DAVIS Mileage:0 Warr. Date:
Location: IH Key #:
Invoice #: Req'n #:

License #:
Trim:

Job #1 - Warranty
COMPLAINT: A SCREW UNDER THE KITCHEN SLIDE CAUSED DAMAGE TO THE LINO FLOORING.

CAUSE: NOTED ON DAF
SCREW LEFT IN FLOOR AT SLIDE OUT FROM FACTORY.

CORRECTION: REMOVE THE DAMAGE LINO BY CUTTING THE PATTERN OUT, CLEAN AREAAND
PREP FOR NEW LINO TO BE LAID AND GLUED IN PLACE.
LABOR 4.0

Job #2 - Warranty
COMPLAINT: SMALL HOLE IN MIRROR CABINET DOOR FRONT BATHROOM.

CAUSE: NOTED ON DAF
NOT FILLED AND COLORED

CORRECTION: FILL, SMOOTH AND COLOR BLEND AREA
LABOR .10

Job #3 - Warranty
COMPLAINT: DOMETIC TOILET LID DAMAGED. SEAT HAS ADENT ON THE RING AND SCRATCHED.

CAUSE: NOTED ON DAF
DAMAGED AT BUILD.

CORRECTION: REPLACE TOILET SEAT AND LID
LABOR .50

Job #4 - Warranty

COMPLAINT: CLOSET IN FRONT BUNKROOM HAS NAILS STICKING OUT OF THE STILE AND HOLES
IN THE STILE AS WELL.

CAUSE: NOTED ON DAF
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Subtotal for Job #2: 0.00 =
Subtotal for Job #3: 0.00
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CORRECTION: REMOVE OR SECURE IN PLACE ALL NAILS STICKING OUT ON STRUCTURE.
REMOVE AND REPLACE THE TOP STILE PIECES WHERE THEY COME TOGETHER ON THE
CORNER. FILL, SMOOTH AND COLOR BLEND AREA'S

LABOR 1.0

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: BUNK ROOM SLIDE FASCIA HAS LOTS OF HOLES, PLACES PEELED UP, NAILS
STICKING OUT AND NOT SECURED IN PLACE CORRECTLY.THIS IS ON BOTH SIDES AND TOP.

CAUSE: NOTED ON DAF
DAMAGED FASCIA AT BUILD

CORRECTION: REMOVE BOTH SIDES, TOP AND SQUARE CORNERS ON SLIDE FASCIAAND
REPLACE WITH ALL NEW FASCIA AND SQUARES.
LABOR 1.5

Subtotal for Job #5: 0.00

Job #6 - Warranty
COMPLAINT: DEEP CUT ON BUNK ROOM WALL ABOVE THE LATCH

CAUSE: NOTED ON DAF
DAMAGED AT FACTORY

CORRECTION: FILL, SMOOTH AND PLACE A LINE OF SEAM TAPE ON WALL
LABOR .30

Job #7 - Warranty
COMPLAINT: COMPARTMENT DOOR RING HAS PAINT SCUFFS, PAINT MISSING AND SCRATCHED

CAUSE: NOTED ON DAF

CORRECTION: REPLACE COMPARTMENT DOOR AND RESEAL AREA
LABOR 1.0

Job #8 - Warranty
COMPLAINT: LONG COMPARTMENT DOOR ON UNIT HAS A TAG/PAPER STUCK IN THE SEALANT

CAUSE: NOTED ON DAF

CORRECTION: REMOVE THE CURRENT SEALANT, CLEAN AREAAND RESEAL
LABOR .50

Job #10 - Warranty
COMPLAINT: KITCHEN CABINET PAINT IS CHIPPED

CAUSE: NOTED ON DAF

CORRECTION: FILLAND COLOR BLEND AREA
LABOR .20
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Subtotal for Job #10: 0.00

Job #11 - Warranty
COMPLAINT: KITCHEN BACKSPLASH IS CUT

CAUSE: NOTED ON DAF

CORRECTION: REMOVE CUT BACKSPLASH, CLEAN AREA, APPLY DOUBLE SIDED TAPE TO THE
NEW BACKSPLASH AND INSTALL.

REPLACE BACKSPLASH

LABOR 1.5

Subtotal for Job #11: 0.00

Job #12 - Warranty

COMPLAINT: PULL OUT DRAWER UNDER THE KITCHEN SINK IS LOOSE ON THE RIGHT SIDE
WHEN OPENING IT

CAUSE: NOTED ON DAF

CORRECTION: ADJUST THE HINGE ON THE RIGHT SIDE OF THE DRAWER
LABOR .20

Subtotal for Job #12: 0.00

Job #13 - Warranty
COMPLAINT: WHITE SPOTS ON THE COUCH BACK AND SIDE

CAUSE: NOTED ON DAF

LLL1Z ‘O/M

CORRECTION: CLEAN AREAS AND IF THIS REPAIR DOES NOT WORK FILE ANOTHER CLAIM TO 2 5' Q
REPLACE - ; o
o
LABOR 1.0 =3
32
Subtotal for Job #13: 0.00 < 3
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Job #14 - Warranty z >
COMPLAINT: DENT IN FLOATING SHELF ABOVE TV IN LIVING AREA % s
CAUSE: NOTED ON DAF g
-
CORRECTION: REMOVE AND REPLACE FLOATING SHELF
LABOR .50 -
Subtotal for Job #14: 0.00 —
Job #16 - Warranty ———
COMPLAINT: BOTTOM OF MASTER BEDROOM DOOR HAS A CHIP IN THE OVERLAY/DOOR =
CAUSE: NOTED ON DAF _—
CORRECTION: REPLACE DOOR
LABOR .50
Subtotal for Job #16: 0.00
Job #17 - Warranty
COMPLAINT: VALANCE OVER BED IS STAINED AND CAUSED DAMAGE TO THE COLOR OF IT
CAUSE: NOTED ON DAF
CORRECTION: REMOVE THE ELECTRICAL OUTLETS, REMOVE THE DAMAGED VALANCE,
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REPLACE WITH NEW VALANCE AND REINSTALL ALL ELECTRICAL OUTLETS
LABOR 1.0

Subtotal for Job #17:

0.00

Job #18 - Warranty
COMPLAINT: 3 SPOTS OF BLACK STAINS ON MASTER BEDROOM WALL

CAUSE: NOTED ON DAF

CORRECTION: CLEAN AND COLOR BLEND AREA
LABOR .20

Subtotal for Job #18:

0.00

Job #19 - Warranty
COMPLAINT: BATHROOM CABINET STILE HAS BUBBLES ACROSS THE TOP

CAUSE: NOTED ON DAF
COLOR IS LIFTING ON CABINET

CORRECTION: SMOOTH AND COLOR BLEND AREA
NOTE TO VIN FOR FURTHER ISSUES
LABOR .20

Subtotal for Job #19:

0.00

Job #20 - Warranty
COMPLAINT: BUNK ROOM SLIDE SWITCH IS BACKWARDS

CAUSE: NOTED ON DAF
SWITCH WORKS OPPOSITE TO THE OTHER SLIDE SWITCH

CORRECTION: REMOVE SWITCH AND INSTALL CORRECTLY
LABOR .20

Subtotal for Job #20:

0.00

Job #9 - Warranty
COMPLAINT: ENTRY DOORS ARE RUSTED ON HINGES

CAUSE: NOTED ON DAF

CORRECTION: COLOR MATCH RUSTED AREA
LABOR .30

Subtotal for Job #9:

0.00

Job #21 - Warranty
COMPLAINT: AC MISSING THE INSIDE INTERIOR COVERS

CAUSE: NOTED ON DAF

CORRECTION: REPLACE INSODE AC COVER
LABOR .20

Subtotal for Job #21:

0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

0.00
0.00
0.00
0.00
0.00

Date: 17 Sep 2026

LLL1Z ‘O/M

‘NL

1SV3-H3LN3D AY NV-IUL
C¢09.y # 1swoisn)

62025 tratod Doslr Syt VAT

Page 5 of 5



