FOREST RIVER WARRANTY CLAIM FORM

el B Y e e e s A e e T T 32 i ) i 2
DEALER ACCOUNT # 0005106 CLAIM STATUS \ihorsed
BASDEN RY CENTER INC i bl
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAMB6PU041011
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103/ 103
Labor rate: $150.00 ITEM # CAT231MKS-8
OWNER INFORMATION SERTERRR % T
CLAIM START DATE 08/11/2022
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
50-134-01-00-001454 LP Bottle Cover - LP Gas/LP Gas System/Replace/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-08-11 13:56:21 :: MISSING LP TANK COVER NEED

TO REPLACE

Model # DIr Sub Hrs 0.20 Sub Labor Amt  $30.00
Serial # Appr Hrs 0.00 Appr Labor Amt  $0.00
Notes

THE COVER IS NOT OFFERD ON 2023 MODELS
THE COVER IS NOT OFFERD ON 2023 MODELS

Operation Code Operational Description

20-46-02-00-000721 Window - Exterior/Windows/Adjust/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-08-11 13:57:21 :: GLUE ON SLIDE OUT WINDOW
CLUE ON SLIDE OUT WINDOW FROM FACTORY. NEEDS REMOVED USED ADHIESSIVE REMOVER TO TAKE

GLUE OFF.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $45.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $30.00
Notes

EXCESSIVE TIME REQUESTED ADJUSTED TO FLAT RATE

Operation Code Operational Description

70-469-01-00-004028 Refrigerator Shelf - Glass or Wire - Appliances/Refrigerator (Furrion)/
Replace/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-08-11 13:58:18 :: FRIDGE BRACKET HAS TAPE ON IT

AND VERY DIRTY THERE WAS TAPE ON FRIDGE BRACKET ON NEW UNIT REMOBED TEP AND TAPE

ADHISSIVE
Model # NA DIr Sub Hrs 0.20 Sub Labor Amt  $30.00
Serial # NA Appr Hrs 0.10 Appr Labor Amt  $15.00
Notes

EXCESSIVE TIME REQUESTED ADJUSTED TO FLAT RATE

Operation Code Operational Description
30-99-01-00-001014 Mini-Blind or Vertical Patio Blind Wand - Interior/Soft Goods/Replace/No

Tread Code



Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-08-11 13:59:21 :: MISSING MINI BLIND WAND

Dir Sub Hrs

ﬁjtn
Appr Ars 3/.9U

008 Qb ahos Ao

Appr Lapor Amt

Operational Description
Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior
Moldings/Resecure or Tighten/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2022-08-11 14:00:00 :: GLUE ON SLIDE ROOM TRIM
GLUE ON SLIDE ROOM TRIM. FROM FACTORY NEEDS CLEANED OFF CLEANED OFF GLUE ON SLIDEROOM

WOND MISSING
Model #
Serial #
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 5 Operation Code
30-102-12-00-001096
Complaint, Cause, Correction
TRIM
Model #
Serial #
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $135.00
Parts & Freight  $0.00
Total $135.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

DIr Sub Hrs 0.15 Sub Labor Amt  $22.50
Appr Hrs 0.15 Appr Labor Amt  $22.50
Approved Labor Amt $75.00
Parts & Freight  $0.00
Total $75.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



