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CUSTOMER WORK ORDER &
WO #: 68194 (Appointment Date: 06 AUG 2022 - Time: 09:30am) ~
Customer: 5741 - HARSHA, MICHAEL L. Stock #: 11066 Invoice #:
- 812-787-0250 Stock Desc: 2022 TT KEYSTONE Date In: 06 AUG 22
Tag: SPRINGDALE 311RE Promised: 31 AUG 22 —
Author: BJW Chassis #: 4YDTSGR21N3104178 Date Sched: =
Location: WELCOME BCK BEN Serial #: 4YDTSGR21N3104178 Completed: 14 SEP 22 ———
Mileage: 0 Warr. Date: 30 APR 22 —
Licence: =
Job #1 - Warranty =
COMPLAINT: THE REFRIGERATOR WILL NOT COME ON AT =
ALL. E—
CAUSE: Customer states that the refrigerator is not powering on. Pulled unit in the shop and plugged into
Shore power. Refrigerator will not respond. Got a cart and set in front of refrigerator. Pulled refrigerator on
to cart. Tested voltage on fridge. Fridge has 13.6 going to it. Removed grate cover on the back of the fridge.
Noticed the positive Spade connector was loose.
CORRECTION: Remove Spade connector and tightened down with needle nose pliers to help hold.
Plugged in fridge and tested overnight. Fridge is cooling as it should. Fridge temperature tested at 38° set
at normal. Installed rear cover. Set fridge back into cut out. Secured fridge with provided screws. Removed IO
cart from unit. Cleaned up mess. Parked unit ; E_
o
Labor § 3
Code Description Mechanic Total -
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 46.50 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 103.50 2 o
i
Other Services r>n -
Code Description Qty Price Total ;
SS SHOP SUPPLIES 1.00 0.00 0.00 :
Subtotal for Job #1: 150.00
Parts Total: 0.00 —
Labour Total: 150.00 —
Sublet Total: 0.00 =
Extras Total: 0.00
WORK ORDER TOTAL: 150.00
Than! you for being a valued customer. We appreciate your business.
2All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 14 Sep 2022
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