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w-\.ijozN%-g number PA03213460 Reference no: 68142 Status: Approved Approved by flins Approved date 8/8/2022
rvicing  Whe Address VIN Retail sold on
aler
94 Eden's American RV Basden's American RV 4YDTSGR20P3100447
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600 E Baseline Rd
Evansville, IN 47725

Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
hours hours hours

1202424 Stabilizer Jack

3100825+ Cabinet Door - Re

2300114F Entrance Door - F

1207514 A Step - Repair

3202008A Panel - Interior Wi

1201925B Power Jack, Cove

0.00 0.50 1 0.50 Complaint: COVER ON FRONT STAB JACK MOTOR NEEDS
REPLACED
Cause:COVER IS MISSING
Correction:NEED TO INSTALL COVER
KRV- Missing / incorrect parts need to be noted with KRV to be
considered warrantable.

0.00 0.30 0.10 1 0.20 Complaint:STAPLE HOLES NEED FILLED IN CABINETS
UNDER TV
Cause:STAPLE HOLES IN CABINETS
Correction:FILLED WITH PUTTY
KRV — Approved as a Goodwill gesture (non-warranty).

0.00 0.30 0.20 1 0.20 Complaint:ENTRY DOOR LATCH NEEDS ADJUSTED
Cause:DOOR LATCH NEEDS PUSHED OVER SO DOOR WILL
LATCH
Correction:TOOK BLOCK AND HAMMER AND PUSHED LATCH
OVER.
KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.

0.00 0.30 0.30 1 0.50 Complaint:ENTRY STEPS ARE HITTING THE DOOR FRAME
Cause:steps are hitting door frame.
Correction:adjusted brackets that hold the door inside door frame
so they wont hit frame.

0.00 0.30 0.10 1 0.10 Complaint:GLUE ON WALL PANEL NEXT TO THE FRIDGE
Cause:remove glue on wall
Correction:removed mineral spirits and rag
KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

0.00 0.20 0.20 1 0.20 Complaint: GLUE ON TONGUE JACK COVER
Cause:glue on tongue jack cover needs removed.
Correction:removed with mineral spirits and a rag.
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