MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 73984 (Appointment Date: 11 SEP 2026 - Time: 08:15am)
Customer Name: 50038 - MALDANADO, Completed Date:
DOMINICK Invoice#:
Author: BRIAN
Stock Desc: 2025 SANIBEL 3802FLWB
Serial#: 5ZT3SN3B0SG705875
Chassis#: Date In: 11 SEP 26
Miles/Hrs: Time In:
Tag#: 7391
Purchased Date:
Warranty Date:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES REFER IS NOT COOLING PROPERLY (FAN?) SHOWS ERROR
CODE / FREEZER IS OPERATING NORMALLY

CAUSE: Customer reports error on the refrigerator side and is not cooling properly

CORRECTION: In a part plugged into shore power went to the refrigerator to look for the error code being
displayed no error code found freezer temperature set at 04 refrigerator temperature set at 34. No error
code soon after approximately 30 minutes of being unplugged into shore power, the refrigerator already felt
as if it was cooling and the freezer was also cooling well allowing to set plugged in and check the
refrigerator periodically for proper operation

Let the unit setting during the entire day, put water in the refrigerator compartment, and the freezer
compartment and cups when | went back to check the refrigerator it did have FFER code that code is
directly related to the fan. The water in the freezer compartment, didnt even get below 40.

Did remove all the shelving out of the freezer and pulled the fan out disconnected it brought it in the shop
tried to test the fan with an outside 12 V source to see if the fan would come on the fan never came on
Also did a hard reset on the refrigerator by removing all power to the refrigerator for 15 minutes restored
power to the refrigerator plug the fan back into the refrigerator and it did not come on

Recommendation replacement of the fan photo attached of the fan and the refrigerator label

2.00HRS

Labor
Job # Description Total

1 REFRIGERATOR DIAGNOSTIC TIME N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES BLACK DUMP VALVE AT FRONT ROD FELL OFF

CAUSE: Extension and black tank valve handle both missing
CORRECTION: Will need to replace the extension with a black tank handle It is a threaded. It is threaded to

attach to the unit. Job on hold for parts
.20HRS
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Labor

Job # Description Total
2 DUMP VALVE HANDLE N/C
Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES HANDLE FOR REAR VALVE FELL OFF

CAUSE: Grey tank handle missing
CORRECTION: Rear gray tank candle fell off the extension rod was unthreatening

Got a new handle, secured it to the extension rod. Make sure that it was threaded on completely backer.
Nut was completely tight.

¥86€. :O/M
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Threaded the extension rod back on the valve, hold the valve open slightly made sure that the rod was |
completely tight —
. I
Job is complete —
.20HRS —
—
—
Labor —
Job # Description Total —
3 DUMP VALVE HANDLE N/C =
—
—
Parts
Part # Description Qty Price Total
11-0583 BLADEX METAL HANDLE 1.00 N/C N/C
Subtotal for Job #3: 0.00
S¢
1
Parts Total: 0.00 > 3
Labour Total: 0.00 § o
Sublet Total: 0.00 o%®
Extras Total: 0.00 Oa
WORK ORDER TOTAL: 0.00 8 S
NOTICE: = ©
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF e
COMPLETION 4
EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS ;)
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**
ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR —
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC. —
—
I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and —
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts ————
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle —
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An ]
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed. —
. Date: 15 Sep 2026 ———
Customer Signature : P ——
—
—_—
—
—
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