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Basden's American RV
600 E Baseline Rd
Evansville, IN 47725
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4YDF37629M4702526 8/27/2021

Base Complaint/ Cause / Correction

1 6100915 B Drain Valves - We 0.00 4.00 4.00

2 4205216A Microwave - Repe 0.00 0.40 0.40

l

3 3201816A Decorative Wood 0.00 0.20 0.20

.

omlly use one pre-authorization number per warranty claim for

1.00 Complaint: THERE ARE 2 GREY WATERS STUCKS OPEN

Cause:STUCK AND WONT CLOSE

Correction:TRIED TO MOVE BOTH CABLES AND THEY WERE
STUCK ,CUT 2 HOLES IN UNDER BELLY TO FIND TO END
OF CABLES,REMOVED BOTH SET SCREWS AND PULLED
OUT OF VALVES, TOOK BOTH NUTS OFF AT T HANDLE AND
REMOVED BOTH CABLES AND THEY NEED
REPLACED,FILLED OUT SHEET TO ORDER,PARTS
ORDERED.got parts in and pulled camper in bay and put both
cables back in place and tested,both work fine,sealed up
underbelly with extrene tape.

KRV — In lieu of part return, please provide a photo of the valve
showing the defect & any markings; photos must show valve
uninstalled & open. This will expedite review & approval for the
claim.

Complaint: MRICROWAVE ABOUT TO FALL OUT CHECK AND
ADVISE

Cause:INSTALL ISSUE

Correction:pulled microwave out and found bottom brackets were
bent and microwave was not in bracket,bent tabs back in place
and mounted microwave back in place,all tight now.

Complaint:ON THE KITCHEN SLIDE OUT CLOSER TO THE
BED ROOM IS LOOSE TRIM

Cause:TRIM LOOSE

Correction:on the dinette side nailed in facia and trim and filled in
holes for nails.



