600 E. BaselineRd. Y S
Evansville, IN47725 S
=
www.AmericanRVCenter.com § e
OB
812.867.5200 3
FAX 812.868.1012 @
(4%
>
CUSTOMER WORK ORDER g
WO #: 68114 N
Customer: 52900 - RAUCH, Stock #: 10880 Invoice #:
CHRISTOPHER - 812-484-5281 Stock Desc: 2022 TT FOREST RIVER Date In: 29 JUL 22
Tag: CHEROKEE WOLF PUP 17JG Promised: 31 AUG 22 =
Author: BH Chassis #: 5ZT2CKFCONY022262 Date Sched: =
Location: 1004 CHECK PREAUTH Serial #: 5ZT2CKFCONY022262 Completed: 30 SEP 22 =
Mileage: 0 Warr. Date: 29 JUL 22 —
Licence: ——
Job #1 - Warranty =
COMPLAINT: DENT IN FRONT DOOCR SIDE COMPARTMENT =
DOOR FRAME 28"X16" ===
CORRECTION: TOOK OUT DOOR AND INSTALLED NEW DOOR AND SEALED.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 75.00
Parts
Part # Description Qty Price Total
5052 15.76 X 27.75 COMP DOOR - BLACK 1.00 31.97 31.97 g o
Other Services Sa
Code Description Qty Price Total I3
FRT FREIGHT - ALL JOBS 1.00 68.78 68.78 2 i
Subtotal for Job #1: 175.75 g <
g8
Job #2 - Warranty 0 °
COMPLAINT: DOOR SIDE FRONT WINDOW - 24X15 %
HORIZONTAL SLIDER HAS DENT IN FRAME, A
CORRECTION: TOOK OFF BLIND AND CAP FOR WINDOW,TOOK OUT SCREWS IN WINDOW AND
PULLED OUT WINDOW,PUT FOAM AROUND WINDOW AND INSTALLED WINDOW,.PUT IN BEAUTY —
RING AND INSTALLED SCREWS AND SEALED OUTSIDE,CLEANED WINDOW AND INSTALLED BLIND E—
AND CAP. ——
Labor e
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) DGH 150.00 =
Parts =
Part # Description Qty Price Total —
20X34838A WINDOW, 24" X 15" HORIZONTAL 1.00 59.58 59.58
SLIDE - CLEAR SAFETY
GLASS/BLACK FRAME | SHED
Subtotal for Job #2: 209.58
Job #3 - Warranty
COMPLAINT: DOOR SIDE WINDOW NEAR MIDDLE OF UNIT
HAS DAMAGED FRAME
CORRECTION: TOOK BLIND OFF AND TOP TRIM PIECE, TOOK SCREWS OUT OF WINDOW AND
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PULLED WINDOW,PUT FOAM AROUND NEW WINDOW AND INSTALLED WINDOW AND TRIM

RING,SEALED TOP OF WINDOW AND CLEANED WINDOW PUT UP WINDOW TREATMENT AND ;'P =
BLIND BACK IN PLACE. g Q
7 @
Labor B
Code Description Mechanic Total o+
Z990 MISC LABOUR CODE (EXTERNAL) DGH 150.00 %
Parts 3
Part # Description Qty Price Total o
20X34838A WINDOW, 24" X 15" HORIZONTAL 1.00 59.58 59.58 c
SLIDE - CLEAR SAFETY o
GLASS/BLACK FRAME | SHED n
5460 BLACK PUTTY TAPE 1" x 20" 1.00 6.27 6.27
Subtotal for Job #3: 215.85 p—
Job #4 - Warranty =
COMPLAINT: GUTTER OVER DOOR SIDE "BUNK" DOOR IS —
BENT/CROOKED. —
CORRECTION: TOOK OFF TRIM AND RESET ON DOOR AND SEALED. ==
Labor =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 45.00
Z9390 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Parts
Part # Description Qty Price Total
F100059332 29.5" DRIP RAIL FOR 1.00 2.28 2.28
Subtotal for Job #4: 47.28
o]
Job #5 - Warranty E ﬁ
COMPLAINT: COMP. DOOR FOR OUTSIDE REFER IS g g
STICKING OUT ON LOWER LEFT CORNER. o2
SOMETHING IN THE WAY KEEPING IT FROM T 3
BEING FLUSH. i
R
CORRECTION: TOOK OUT REF TO GET DOOR FROME OUT,BENT METAL PAN BACK IN PLACE AND % 3
REINSTALLED DOOR FRAME AND RESEALED AND PUT REF BACK IN. =
Labor ol
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DGH 75.00
Subtotal for Job #5: 75.00 ==
Job #6 - Warranty ]
COMPLAINT: THE SLIDE WOULD NOT GO OUT. CUSTOMER WORKED OM UNIT AND GOT THE —
SLIDE TO GO OUT. IT DID COME IN, BUT IT STILL STICKS OUT A LITTLE ON THE LOWER REAR —
CORNER. —
CORRECTION: TOOK PICTURES AND MEASUREMENTS AND FILLED OUT SHEET TO GET =
APPOROVAL AND FILLED OUT PARTS REQUEST SHEET.GAVE TO MATT TO ORDER.
REPLACED SCHWINTECK RACK SYSTEM ON SLIDE ROOM. ALSO | REPAIRED INSIDE LEET SIDE
OF OF SLIDE ROOM IT WAS DRAGING WHEN OPERATING THE SLIDE ROOM.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
7990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
7990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
7990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
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Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00

Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 -30 g
Z990 MISC LABOUR CODE (EXTERNAL) DWW 150.00 = =
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00 o &
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00 o
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 9 e
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 @
Z990 MISC LABOUR CODE (EXTERNAL) DWW 600.00 w
Parts :c>
Part # Description Qty Price Total @
6544 SLIDEROOM SYSTEM (RACK) 1.00 823.65 823.65 N
Subtotal for Job #6: 1,573.65
Job #7 - Internal ——
COMPLAINT: CUSTOMER NOTICED WATER ON TOP OF THE SLIDE ROOM PRIOR TO RUNNING f—
ROOM OUT. IT WAS RAINING WHEN THIS WAS NOTICED, BUT THE ROOM HAD NOT BEEN RAN =
OUT YET. =
CORRECTION: INSPECTED UPPER BULB SEAL AND EVERYTHING LOOKED GOOD. PROBLEM WAS =
POSSIABLY CAUSED BECAUSE SLIDE ROOM WOULD NOT GO IN ALL THE WAY. ———
Labor =
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DwWw N/C
Subtotal for Job #7: 0.00
Job #8 - Internal
COMPLAINT: CUSTOMER NOTICED THAT THE DOOR SIDE TAILLAMP IS NOT WORKING THE SAME
AS THE OFF DOOR LAMP
9]
CORRECTION: HOOKED UP BOX AND CHECKED LIGHTS ALL IS GOOD. g ﬁ
00
Labor T3
Code Description Mechanic Total 0=
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C % *
=
N
Subtotal for Job #8: 0.00 8 o
] o
Job #9 - Warranty %
COMPLAINT: BED SUPPORTS BROKEN P
CORRECTION: TOOK OFF PLASTIC TRIM AND HANDLE, TOOK OUT BROKEN BOARD AND CUT NEW
BOARD AND PUT IN PLACE AND STAPLED THE TOP DOWN,PUT PLASTIC BACK ON AND HANDLE. p—
Labor —
Code Description Mechanic Total —_—
Z990 MISC LABOUR CODE (EXTERNAL) DGH 75.00 ———
Subtotal for Job #9: 75.00 =
Job #10 - Warranty ——
COMPLAINT: THE OUTER RIGHT REAR CORNER TRIM IS LOOSE.
CORRECTION: TOOK INSERT OUT AND SHOT MORE SCREWS IN AND SEALED.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 45.00
Subtotal for Job #10: 45.00
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Parts Total: 983.33

Labour Total: 1,365.00

Sublet Total: 0.00

Extras Total: 68.78

WORK ORDER TOTAL: 2,417.11

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 03 Oct 2022
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