FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005706 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1193473
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAYB4NX023676
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 205/ 205
Lahorrate: +150:00 ITEM # ACAT333RETSLE
OWNER INFORMATION DEALER RO # 68088
Chad Peterson CLAIM START DATE 08/18/2022
7154 Highway 15 CLAIM END DATE 01/01/1900
Mount Carmel, IL 62863
USA
Retail Date of Purchase 10/23/2021 WARRANTY EXPIRATION DATE 10/23/2022
Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-108-24-11-001334 110 Volt Interior Wiring - Electrical/110 Volt Interior/Repair/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-08-18 09:24:19 - RUN NEW ELECTRIC TO FRONT
AC, UNIT WAS SUPOSED TO BE PRE WIRED. DH CALLED SHARON DECKER 574-825-4995. Removed breaker
panel to see where wires run through the unit. Wires run down through the floor and into the underbelly.
Removed rivets that hold underbelly on the frame with a crowbar, Removed underbelly from the rear of the
camper to the first axle. Went inside and pulled the wall that had the AC prep sticker on it to see if anything
was behind it. Pulled the vent in the bathroom to see if any wires were running there. Looked several places
inside the ceiling to see where wires were running to see if | could fish tape them through the unit. Cut open
underbelly underneath master bedroom to help see where the wires come up through the floor. Remove
fireplace from entertainment center to see if there was any wires leading down into the underbelly to
possibly go that route for a new wire. Wires for fireplace go up through the wall in the ceiling. Remove
monitor panel to see what wires ran behind it. Went back to the entertainment center in the bedroom. There
is a false wall on the side. Removed panel from the right side of the entertainment center. Need to drill a hole
inside of this false wall down through the floor and run wire over to the underbelly and run all the way to the
rear of the camper back through the floor and up to the breaker panel. Drilled a half inch hole through the
floor inside of false wall. Cut open underbelly fabric in between the J wrap and the frame to pull wire through
the floor. Took a hole saw and went on the other side of the floor and drilled a hole through so | could then
pull the wire through the floor and pull into the underbelly. Take a section of fish tape and secured the wire
around it with electrical tape. Pulled wire through the floor and over through the underbelly until | had enough
to reach past the rear of the camper. Took fiberglass wire running poles and maneuvered them through the
underbelly. Took long section of fish tape and secured it to fiberglass poles and then pulled the fish tape
through to the front of the camper just underneath where | drilled the hole in the floor. Removed fiberglass
poles. Secured wire to fish tape. Maneuvered wire through the framework and through the underbelly all the
way back to the rear of the camper. Took fish tape and ran from the inside compartment where the breaker
panel is and down through the floor. Secured wire to fish tape and pulled up through the floor behind breaker
panel. Pulled slack out of wire and cut to length. Pulled wire through breaker panel. Went back into bedroom
and drilled another hole going through the ceiling inside of the false wall. Took fish tape and ran up through
the hole that | drilled in the ceiling. Pulled wire through the ceiling and over to the cutout for the AC. Took
jumper wires and multimeter and did a continuity check on the wires to make sure that | did not have any
breaks. Installed false wall panel and trim surrounding it secured with Brad nails and filled holes with putty.
Took wall next to bathroom and secured it with Brad nails. Took plastic trim that | removed off of that wall
panel and applied silicone to the back of it and secured it to the wall. Took a 1x4 and a couple pieces of
scrap wood and pushed against the wall to help hold plastic in place as the silicone dries. Secured Batten
strips around wall panel and filled holes with putty. Installed monitor panel to the wall. Removed all tools and
trash from inside the unit vacuumed floor and bed. Went back outside and taped up underbelly fabric where |
had to pull wire through. Went back and secured underbelly to the frame with self tapping Tech screws and
washers. Took a 1x4 and cut it to length to fit inside of the frame to add support to the underbelly where | cut



it. Secured underbelly to wood with tech screws and washers. Cut a small piece of underbelly material an
overlapped the seam. Secured underbelly material to metal cross member and would piece that | added with
textures and washers. Secured gas lines where | removed screws. Cleaned up and parked unit.

Model # DIr Sub Hrs 12.00 Sub Labor Amt  $1,800.00
Serial # Appr Hrs 12.00 Appr Labor Amt  $1,800.00
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $1,800.00 Approved Labor Amt $1,800.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $1,800.00 Total $1,800.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



