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WO #: 13421   
Customer Name: 90447 - ANDERSON, SEAN
Address: 5980 DUSTY LN
         SO BELOIT, IL
Postal/Zip: 61080
Phone#(res): 815-543-2240
Phone#(bus): 
Cell Phone: 
Email: CRAZYFAM4@ICLOUD.COM

Author: DLUCAS
Stock No: 11140
Year: 2024
Manufacturer: FOREST RIVER
Brand: PUMA DESTINATION
Model: 38RLB
Miles/Hrs: 0
Exterior Color: 
Unit Type: TT-TRAVEL TRAILER
License#: 
Tag#: 5/27- NCP COMING

Date In: 27 APR 26
Promised Date: 07 AUG 26

Purchased Date: 21  SEP 24
Delivery Date: 26 SEP 24
InService Date: 
Serial#: 4X4TPUP29RP102001

Job #SC - External
CUSTOMER REQUESTS SERVICE CALL TO 380 WOODBRIDGE WAY ROME

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES - EXTERNAL 1.00 N/C N/C
SC SERVICE CALL 15.00 N/C N/C
SC SERVICE CALL 15.00 N/C N/C

Subtotal for Job  #SC: 0.00

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES AC UNIT INOP COMPRESSOR WILL NOT COME ON BUT FAN 
COMES ON

CAUSE: for one it's to cold outside  to test ac's  but I used heat gun to fake thermostat on rear ac the fan  
and compressor does come on I did a amp draw that was 6.8  on compressor wire ac voltage  120   and 12 
volts 13.65 I also checked the microfarards in capacitor is 65,ooo is good checked ac on a warmer day it's 
74 degrees outside temperature coming out of ac is 74 degrees amp draw of compressor  6.8amps   delta 
temp of 0 the ac is low coolant needs new ac 

CORRECTION: removel of old ac unit and control module to ac I had to wire in the new control board and  
re attached the new ac after install I also tested ac and all new functions on new t stat as well everything is  
working  still need new return air grill AIR RETURN GRILL COMPLETE ALL IS GOOD.

Labor
Job # Description Total
1 MULTIPLE LABOR CODES 603.75

Other Services
Code TotalPriceQtyDescription
M MISCELLANEOUS NCP FROM GE  

RGRED1A
1.00 0.00 0.00

Subtotal for Job  #1: 603.75

Job #2 - Internal
SERVICE CALL 380 WOODBRIDGE WAY
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Other Services
Code TotalPriceQtyDescription
SC SERVICE CALL 0.00 N/C N/C

Subtotal for Job  #2: 0.00

0.00 Parts Total:
603.75Labour Total:

0.00Sublet Total:
0.00Extras Total:

603.75WORK ORDER TOTAL:
CUSTOMERS CLEAR RECEIPT

I acknowledge receipt of the above-described vehicle and understand that the authorized service has been completed.

I understand that service and repair work addresses the concerns identified at the time of service and does not guarantee
the prevention of future failures or unrelated issues.

I acknowledge that no blanket warranty is provided on service or repair work unless expressly stated in writing.

Any goodwill repairs, adjustments, or considerations are not an admission of defect, fault, or warranty obligation and do
not create any ongoing responsibility.

Customer Signature :
Date: 14 Sep 2026
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