
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13633
 
         Date In: 11 JUN 26                       Author: KOTT                  
   Promised Date: 18 JUN 26                     Stock No: 11422                 
                :                                   Year: 2026                  
   Customer Name: 18030 - KEMPF-NEMEC, S    Manufacturer: FOREST RIVER          
         Address: 1514 WOODLAWN RD                 Brand: PUMA DESTINATION      
                : WAUSAU, WI                       Model: 429LFT                
      Postal/Zip: 54403                        Miles/Hrs: 0                     
     Phone#(res): 7152977101              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone: 715-571-1359                  License#:                       
           Email: SNEMEC1514@GMAIL.COM              Tag#: JENNA BO              
  Purchased Date: 10 APR 26                             :                       
   Delivery Date: 28 APR 26                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPU822TP106946                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE AWNING WAS IN   W    1021   FORES
                    DURING THE RECENT STORMS THE AWNING WAS                   
                    PUT IN- WHEN THEY WENT BACK OUT TO THE                    
                    UNIT THE AWNING BOTTOM ARM BROKE AND                      
                    NEEDS TO BE LOOKED OUT- CUSTOMER STATES                   
                    THAT THEY HAD ONLY HAD THE AWNING AND IN                  
                    AND OUT 3 TIMES- CUSTOMER STATES THAT                     
                    THE BOLT BUSTED RIGHT AT THE ELBOW-                       
        CAUSE:      pics taken of tags for new awning arm                     
                    what I found is the pivot arm was loose                   
                    possibly got wedge in awning hardware                     
                    will need complete awning arm fabric and                  
                    tube seems ok and awning lights don't                     
                    work as due to pinched 12 volt wiring                     
                    between awning hardware                                   
        CORRECTION: Will need a new awning arm and new                        
                    awning light ....                                         
2       CUSTOMER NEEDS A SERVICE CALL OUT TO LAKESIDE FIRE   E    18030  KEMPF
        CAMPGROUND SITE # 048                                                 
3       COMPLAINT:  CUSTOMER STATES SLIDING PATIO DOOR       W    1021   FORES
                    DOESNT LOCK                                               
        CAUSE:      pics taken What I found was the sliding                   
                    door was getting caught on rubber guide                   
                    grommet now allowing slider door to                       
                    close completely I couldn't test the                      
                    locking mechanism due to no key customer                  
                    has                                                       
        CORRECTION: trimmed rubber grommet so that would                      
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    allow sliding door to close completely                    
                    and  latch the door is now working                        

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    2  SSE       SHOP SUPPLIES - EXTERNAL   E-18030    1.00     0.00      0.00
    2  SC        SERVICE CALL               E-18030    0.00     3.75      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    140.00      0.00      0.00      0.00       140.00
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