600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

6,089 :0/M

812.867.5200

CUSTOMER WORK ORDER

WO #: 68079 (Appointment Date: 27 JUL 2022 - Time: 07:00am)
Customer: 46455 - WILL, MICHELE L. -  Stock #: 11058
812-483-6540 Stock Desc: 2022 TT RIVERSIDE RV
Tag INTREPID 240DDS
Author; BJW Chassis #: 59CCC3627NL004596
Location: 0829 GET WITH CHRIS IF NO  Serial #: 59CCC3627NL004596
RSPONCE FROM RIVERSIDE Mileage: O

Licence:

Invoice #:

Date In: 26 JUL 22
Promised: 31 AUG 22
Date Sched:
Completed: 29 AUG 22
Warr. Date: 09 JUN 22

Job #1 - Warranty

COMPLAINT: WHEN THE FRESH TANK IS FILLING , WATER IS GUSHING OUT FROM THE
UNDERBELLY.

CAUSE: THE FRESH WATER HOSE HAD A CRACK IN IT.

CORRECTION: | THINK MATT HAS ALREADY ORDERED A NEW HOSE FOR ME WHEN HE ORDERED
ONIz FOR RYAN

FRESH WATER TANK FILL HOSE HAD A CRACK IN IT COMING OUT OF THE TANK. CUT UNDER
BELLY AT FRONT AND BACK AND FISHED NEW HOSE THROUGH THE UNDER BELLY AND
RECONNECTED. REPAIRED UNDER BELLY.

FAX 812.868.1012
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Labor r§_ u’-:?
Ccde Description Mechanic Total g
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 =3
Z990 MISC LABOUR CODE (EXTERNAL) DWW 30.00 oS
Z990 MISC LABOUR CODE (EXTERNAL) DWw/ 0.00 = &
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 o =
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00 -&
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 o
Z990 MISC LABOUR CODE (EXTERNAL) DWw/ 0.00

Parts

Part # Description Qty Price Total

195348 1.25" WATER FILL HOSE 12.00 1.28 15.36

Other Services

Code Description Qty Price Total

FRT UPS-FILL HOSE 1.00 21.29 21.29

Subtotal for Job #1: 66.65

Job #2 - Internal

COMPLAINT: CUSTOMER WAS ON A RECENT CAMPING TRIP. THE OUT SIDE TEMP WAS 91. IT
WAS 98 INSIDE THE CAMPER. THE COOLEST THAT THE A/C GOT THE COACH WAS 75 THROUGH
THE NIGHT.

CORRECTION: THE VENTS ON CEILING UNIT WERE OPEN AND GIVING A FALSE READING TO
THERMOSTSTE. THE VENTS ON THE CEILING UNIT MUST BE CLOSED SO AIR FLOWS THROUGH
THE: CEILING DUCT VENTS.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DwWw N/C
Z990 MISC LABOUR CODE (EXTERNAL) Dww N/C
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Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C

7990 MISC LABOUR CODE (EXTERNAL) DWw N/C
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: THE WINDOW LATCH ON THE DOOR SIDE BEDROOM WINDOW BROKE OFF.

CAUSE: WINDOW LATCH IS BROKEN.
CORRECTION: IF WE CAN ORDER JUST THE LATCH HANDLE FOR THE WINDOW | CAN REPLACE

IT. OR MAYBE HAVE TO ORDER A NEW WINDOW?
REMOVED OLD WINDOW AND INSTALLED NEW WINDOW. CALKED WINDOW AND CLEANED IT.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Z890 MISC LABOUR CODE (EXTERNAL) DWw 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 150.00

Subtotal for Job #3: 150.00

Job #4 - Warranty

COMPLAINT: THE FREEZER DOOR WILL NOT STAY CLOSED WHILE TRAVELING. FRIDGE DOES
FINE

CORRECTION: ADJUSTED HING ON FREEZER DOOR. LATCH WORKS NOWAND DOOR STAYS
CLOSED

Labor
Ccde Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW 15.00

Subtotal for Job #4: 15.00

Job #5 - Internal
COMPLAINT: THE AWNING ON TOWARDS THE FRONT STAYS DOWN LIKE IT WOULD BE WHEN
YOU PULL IT DOWN TO DRAIN THE RAIN WATER ALL THE TIME.

CORRECTION: THE SHOCK ON THE LEFT AWNING ARM WAS BAD. | REPLACED THE SHOCK AND
THE AWNING OPPERATES AS IT SHOULD.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C
7990 MISC LABOUR CODE (EXTERNAL) DWw/ N/C

Subtotal for Job #5: 0.00

Parts Total: 15.36

Labour Total: 195.00

Sublet Total: 0.00

Extras Total: 21.29

WORK ORDER TOTAL: 231.65
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