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rvicing  Name

aler

Reference no: 68054
Address

Status: Approved
VIN

Approved by kiddz
Retail sold on

34 Basden's American RV

{u Root
)e operation
of

Description

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Base
hours

Actual
hours

Sublet Sub hours Approved
hours

Qty

4YDFCGS27P2500340

Complaint / Cause / Correction

1 6200403B LP Bottle Holddoy

2 5114319B Receptacle - 12V

3 4147506B Oven - Furrion - A

4 3201314B Door - Interior Slic

0.00 0.30 0.30 1 0.20

0.00 0.70 0.30 1 0.30

0.00 1.00 0.50 1 0.10

0.00 0.50 0.50 1 0.10

r paper claims amlly use one pre-authorization number per warranty claim for

Complaint:STRAP BROKE ON LP TANK

Cause:STRAP BROKE ON LP TANK.

Correction:Rivets broke off of strap that secures LP tank. Drilled
out remaining parts of rivets. Reinstalled locking clasp to strap
with new pop rivets.

Complaint:USB OUTLET NEXT TO REAR COUCH DOES NOT

WORK

Cause:USB OUTLET NEXT TO REAR COUCH DOES NOT
WORK.

Correction:Removed USB outlet from wall. Ground wire not
connected. Removed 110 outlet below USB outlet for access to
12v wires. Could not pull ground wire out of wall to find original
splice. Used a wire connector and connected ground wire from
USB outlet to white ground wire behind 120v outlet. Checked
operation of USB outlet. Now working. Remounted USB and
120v outlets on wall.

KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.

VCB

Complaint: THE PILOT LIGHT ON THE RANGE OVEN WILL
NOT STAY ON.

Cause:THE PILOT LIGHT ON THE RANGE OVEN WILL NOT
STAY "ON".

Correction:Pilot light will come on, but will go out after holding
knob for 5 mins. Thermocouple is in fpilot flame. 7/27/2022:
Turned in parts request for a new thermocouple.

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

VCB

Complaint:THE BEDROOM DOOR WILL NOT LATCH
CLOSED
Cause:THE BEDROOM DOOR WILL NOT LATCH CLOSED.
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allow latch plate to be repositioned. Reattached latch plate and
checked. Door now latches closed.
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