‘e-Authorization

8/5/20
04:38:59 |

3-Authorization number PA03196005 Reference no: 67984

rvicing  Name Address
aler

VIN

Status: Approved

Approved by kiddz Approved date 7/22/2022

Retail sold on

94 Basden's American RV Basden's American RV
600 E Baseline Rd

Evansville, IN 47725

{u Root
)e operation
of

Actual
hours

Description Sublet Sub hours Approved

hours

4YDFMOR28N4702082 3/10/2022

Qty

Base
hours

Complaint / Cause / Correction

1 2300518A Entrance Door - 0.00 0.20 0.20

-_—

2 5104303B Receptacle 120V 0.00 1.00 0.30

3 2300108B Entrance Door - F 0.00 2.50 1.30
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r paper claims amily -.use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header inf
m. The labor section does not need to be filled out on the claim form. Fill in the amount of h
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1

0.20

0.30

1.00

Complaint:HINDGES ON THE DOOR ARE SCRAPING BLACK
PAINT AND THE ALUMINUM OFF

*Sent to LC| - CTS 07/20*

Cause:INSTALL ISSUE

Correction:TOUCHUP WITH BLACK PAINT,MARKER

Complaint:PLUG AT COFFEE BAR POPS QUT WHEN YOU
UNPLUG IT

Cause:TOOK PICTURES OF OUT THAT IS BROKEN DO TO
WAS NOT SET IN PLACE PROPERLY PUT IN PO FOR
WARRANTY

Correction:NEED TO REPLACE THE PLUG IN

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.
KRV - VCB

Complaint:BUBBLE ON THE ENTRY DOOQOR ABOUT 1/2 OF
THE WAY UP ON THE LEFT ON THE INSIDE
Cause:TOOK PICTURE OF DOOR PUT IN PO FOR
WARRANTY

Correction:NEED TO REPLACE THE DOOR

KRV - Per LCI - After reviewing this case we will approve the
door replacement under warranty and 1 hour labor. Thank you.

ormation and the parts section on the claim
ours used for the repair - up to the



