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RE: 11223 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#: 59CCC481XNLA05915, RO
922434

Warranty @Riverside RV <warranty@goriversiderv.coms
Wed 7/13/2022 2:45 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

Thanks for that information. We will use Auth. # 071322-6 for the sublet repair of
$1,207.00.
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Thank you and have a good day,
Laura Kay Meyers
Warranty Manager

Riverside RV

1775 EUS 20

Lagrange, IN 46761
260-499-4578

Ext. 110

S

B

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Tuesday, July 12, 2022 3:26 PM

To: Warranty @Riverside RV <warranty@goriversiderv.com>; Jamie Embry <jembry@goriversiderv.com>
Cc: Denny Hinton <dhinton@americanrvcenter.com>; Chad S. Bruce <cbruce@americanrvcenter.com>
Subject: Re: 11229 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#: 59CCC481XNL0O05915, RO 922434

NO THAT IS NOT THE SAME ONE

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER
600 EAST BASELINE RD
EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM
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**OUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**

I'M' NOT YELLING AT YOU. OUR SYSTEM ONLY RECOENIZES AAPITAL » moenn

From: Warranty @Riverside RV <warranty@goriversiderv.com>

Sent: Tuesday, July 12, 2022 2:23 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>; Jamie Embry <jembry@goriversiderv.com>

Cc: Denny Hinton <dhinton@americanrvcenter.com>; Chad S. Bruce <cbruce@americanrvcenter.com>
Subject: RE: 11229 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#- 59CCC481XNLO05915, RO 922434

Hi Ben,

Just want to confirm, is this the same unit as the one that you sent yesterday with the
scuffs on the bumper and knicks in the Slide Out trim, etc.?

Thank you and have a good day,

Laura Kay Meyers
Warranty Manager
Riverside RV

1775 E US 20
Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Tuesday, July 12, 2022 2:52 PM

To: Jamie Embry <jembry@goriversiderv.com>; Warranty @Riverside RV <warranty@goriversiderv.com>
Cc: Denny Hinton <dhinton@americanrvcenter.com>; Chad S. Bruce <cbruce@americanrvcenter.com>
Subject: 11229 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#: 59CCC481XNL0O05915, RO 922434

JAIME THIS IS THE DAMAGE AND EST FOR REPAIRS
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BEN HOFFMAN

WARRANTY/SERVICE
AMERICAN RV CENTER
600 EAST BASELINE RD
EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

**OUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**

I'M NOT YELLING AT YOU. OUR SYSTEM ONLY RECOGNIZES CAPITOL LETTERS
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