Firefox l1ttps://outlook.ofﬁce.com/maﬂ/id/AAQkADIzOTk4MjEwLWFiN...

RE: 11229 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#: 59CCC481XNL005915 RO
67963

Warranty @Riverside RV <warranty@goriversiderv.com>
Thu 8/4/2022 11:41 AM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

Hi Ben,

Auth.# 080422-6 for .60 hrs. labor
1-.10 Resecure Light

2 - .30 RR Fill Hose

3-.20 Tape

Thank you and have a good day,

Laura Kay Meyers
Warranty

Riverside RV

1775 EUS 20
Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Thursday, August 4, 2022 12:.07 PM

To: Warranty @Riverside RV <warranty@goriversiderv.com>

Subject: Re: 11229 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#: 59CCCA481XNL005915 RO 67963

UPDATE

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER

600 EAST BASELINE RD
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Firefox https://outlook.office.com/mail/id/AAQkADIzOTk4MEwLWFiN...
EVANSVILLE, IN 47725
PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

**OUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**

I'M NOT YELLING AT YOU. OUR SYSTEM ONLY RECOGNIZES CAPITOL LETTERS

From: Ben Hoffman
Sent: Friday, July 29, 2022 11:30 AM

To: Warranty Manager Riverside RV <warranty@goriversiderv.com>

Subject: 11229 - 2022 TT RIVERSIDE RV INTREPID 165i Ser#: 59CCC481XNLO05915 RO 67963

1. BED ROOM LIGHT HANGING DOWN

a. BEDROOM LIGHT HANGING DOWN DUE TO LOSE SCREW
b. REATTACHED SCREW

i. LABOR .1
2. FRESH TANK LINE HAS A HOLE IN IT

a. HOSE HAS A HOLE IN IT
b. NEED TO REPLACE THE HOSE

i. LABOR 1.0

3. DINNETE HAS A SCRATCH ON IT

a. DINNETE HAD SCRATCH ON IT REMOVED AND COVERED WITH WOOD TAPE
b. REMOVED AND COVERED UP WITH WOOD TAPE

i. LABOR .4

BEN HOFFMAN
WARRANTY/SERVICE
AMERICAN RV CENTER

600 EAST BASELINE RD
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EVANSVILLE, IN 47725
PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

**OUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**

I’'M NOT YELLING AT YOU. OUR SYSTEM ONLY RECOGNIZES CAPITOL LETTERS
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