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WO #: 27631  (Appointment Date: 27 AUG 2026 - Time: 09:00am)

Customer: 93876 - RICKER, JERRY
Address: 670 BISHOP LOOP
         GREENEVILLE, TN
          37743
Home Phone: 864-979-3711
Work Phone: 
Author:T.HAYES
Location: IH
Invoice #:

Purchase Date: 
Date In: 26 AUG 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date:

Stock #:  
Stock Desc: 2024 FOREST RIVER FORESTER
Model: 
Serial #: 1FDXE4FN9RDD42039
Chassis #: 
Mileage:7836
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THE WINDOW BEHIND DRIVERS SEAT IS LEAKING - PLEASE 
CHECK AND ADVISE

CAUSE: CUST STATED THEY HAD WATER COMING IN THE WINDOWS WHEN IT RAINS. WATER 
SOWER TEST PREFORMED.

CORRECTION: REPLACE WINDOW
LABOR 1.0

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES THE WINDOW ABOVE THE SINK IS LEAKING - PLEASE CHECK 
AND ADVISE

CAUSE: CUST STATED THEY HAD WATER COMING IN THE WINDOWS WHEN IT RAINS. WATER 
SOWER TEST PREFORMED.

CORRECTION: REPLACE WINDOW 
LABOR 1.0

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES BATHROOM MAGANET PULLED OUT AGAIN.  PLEASE CHECK 
AND ADVISE

CAUSE: FOUND MAGNET THAT HOLDS DOOR OPEN FOR BATHROOM HAS PULLED OUT FROM 
DOOR. DOOR IS NOT STRONG ENOUGH TO HOLD

CORRECTION: RECOMMEND THROUGH BOLT
LABOR .30

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES FRONT DOOR STILL DONT COLSE PROPERLY - PLEASE CHECK 
AND ADVISE

CAUSE: DOOR STRIKER HITTING LATCH PLATE CAUSING DOOR TO SHUT HARD.
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CORRECTION: ADJUST DOOR TO CLOSE PROPERLY
LABOR .40

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES THE 2ND UNDERBELLY ON THE PASSANGERS SIDE DONT HAVE 
SCREWS IN IT - PLEASE CHECK AND ADVISE

CAUSE: COMPERTMENT PAN IS HANGING DOWN DUE TO SCREWS MISSING.

CORRECTION: RECOMMEND INSTALLING SCREWS AND RESEAL
LABOR .40

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES THE LANAMATE IN THE BATHROOM IS PEELING OF CABINETS - 
PLEASE CHECK AND ADVISE

CAUSE: VERIFIED THERE ARE 2 CABINETS IN THE BATHROOM THAT THE OVERLAY IS PEELING 
OFF.

CORRECTION: REMOVE AND REPLACE 2 CABINETS
LABOR TO REPLACE BOTH CABINET DOORS 1.0

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: CUSTOMER STATES THE DRIVERS SIDE REAR COMPARTMENT IS STILL LEAKING - 
PLEASE CHECK AND ADVISE

CAUSE: SPRAYED WITH WATER WATER AND FOUND THE SEAL IS DAMAGED ALLOWING WATER 
TO PASS THROUGH TO STORAGE AREA.

CORRECTION: REMOVE DAMAGED SEAL ON COMPARTMENT AREA AND REPLACE WITH NEW.
LABOR 1.0

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: CUSTOMER STATES THE ROD IN THE BACK CLOSET FELL DOWN - PLEASE CHECK 
AND ADVISE

CAUSE: CLOTHES ROD IN CLOSET HAS PULLED DOWN AND THE SCREWS HAVE PULLED LOOSE.

CORRECTION: NEED TO RESECURE WITH LONGER SCREWS
LABOR .30

Subtotal for Job  #8: 0.00

Job #9 - External
CUSTOMER STATES REAR CARGO BAY HAS LOOSE SCREWS - PLEASE CHECK AND ADVISE

Subtotal for Job  #9: 0.00

Job #10 - External
CUSTOMER STATES THEY LOST A HUB CAP - WOULD LIKE TO HAVE REPLACED - PLEASE CHECK 
AND ADIVSE
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Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #10: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 03 Sep 2026
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