A Wa rranty Authorization Form Date: 7/19/2022

ALLIANCE
& a0 |

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 20483 Unit: 7M5FP4224NB201340
600 E Baseline Rd,

Evansville, IN 47725 Series: Paradigm Model: 2022PAR385FL

Ph.(812) 867-5200 Notes:
Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
600 E Baseline Rd, i
(812) 867-5200 Evansville, IN 47725 Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 22432 CABINET - DRAWER GUIDE - REPAIR Fauilt Code: COMPONENT FAILURE
(photos required)

Serial #: Model #: Notes:

Problem: REAR DRAWER SLIDE PULLED QUT OF FLOORON THE DOOR SIDE SEE BEN Time Requested: .3
BEFORE YOU PULL IT OUT AND | CAN SHOW YOU WHERE IT IS Time Allowed: 3
Cause: SCREWS FROM THE FACTORY WERE TOO SHORT Sublet Repairs: 0.00
Remedy: TOOK OUT ALL FACTORY LITTLE SCREWS AND INSTALLED BIGGER SCREWS,

Part Return Reg: No
Status: Approved

Operation Line 2

Flat Rate Code: 20043A TERMINATION VALVES - REPLACE - (Photo of  Fault Code: COMPONENT FAILURE
valve after removal/replace is required)

Serial #: Model #: Notes: 7/12: Danielle -- as the flat rate code states, photo of valve is
required, | need to know if this is a Bristol valve or a Valterra valve

Problem: BLACK WATER PULL WILL NOT GO BACK IN Time Requested: 2.5

Cause: FAUILER OF HANDLE VALVE Time Allowed: 2.5

Remedy: TOOK UNDERBELLY DOWN AND REMOVED CABLE,SLIDE ON TANK IS Sublet Repairs: 0.00
GOOD,CABLE WILL NOT MOVE BACK AND FOURTH.PUT NEW CABLE BACK IN PLACE AND
MOUNTED AND IT WORKS GREAT,PUT UNDERBELLY BACK IN PLACE,ALL IS GOOD.

Part Return Req: No
Status: Approved



Operation Line 3
Flat Rate Code: 22308 ENTRANCE DOOR - SCREEN DOOR - Fault Code: VENDOR

REPAIR

Serial #: Model #: Notes: 7/12: Danielle -- please upload photo of door tag
when claiming

Problem: SCREEN ON THE MAIN DOOR IS COMING OUT Time Requested: .2

Cause: CORD COMING OUT Time Allowed: .2

Remedy: PUT CORD BACK IN PLACE IN 3 DIFFERENT SPOTS. Sublet Repairs: 0.00

Part Return Req: No
Status: Approved

Operation Line 4

Flat Rate Code: 12018 COMPARTMENT DOOR - LATCH - REPAIR Fault Code: MISALIGNED
(Photo of door tag and defect)

Serial #: Model #: Notes: 7/12: Danielle -- Flat-rate requires photos, please
upload when claiming

Problem: OFF DOOR SIDE FRONT COMPARTMENT (NOT LP DOOR) WILL NOT STAY Time Requested: .1
CLOSED WHEN LOCKED
Cause: ADJUST LATCH

Remedy: HAD SOMEONE GET IN COMPARTMENT AND LOOK AT LATCH WHILE DOOR WAS
SHUT AND ADJUSTED LATCH CATCH ALL IS GOOD.

Part Return Req: No

Time Allowed: .1
Sublet Repairs: 0.00

Status: Approved

Operation Line 5

Flat Rate Code: 14048 DOOR - INTERIOR - HINGED - REPAIR Fault Code: MISALIGNED

(Photos required)

Serial #: Model #: Notes:

Problem: CHECK THE HALF BATHDOOR OPENS WHEN TRAVELING THIS IS THE DOOR Time Requested: .1

RIGHT AS YOU ENTER THE TRAILER

Cause: ADJUST LATCH

Remedy: DRILLED OUT HOLE CATCH FOR CENTER OF LOCK TO HOLD DOOR IN.,
Part Return Req: No

Time Allowed: 1
Sublet Repairs: 0.00

Status: Approved



Operation Line 6
Flat Rate Code: 140856 TRIM - INTERIOR - REPAIR Fault Code: COMPONENT FAILURE

Serial #: Model #: Notes:

Problem: THERE IS TRIM IN THE MIDDLE OF THE WALL IN THE HALF BATH THAT IS LOOSE Time Requested: .3
Cause: LOOSE Time Allowed: .3
Remedy: TOOK OFF STICKER TRIM AND RESTAPLED BOTH SIDES OF WALL BOARD AND Sublet Repairs: 0.00

REINSTALLED STICKER ON SEAM.
Part Return Req: No
Status: Approved



