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CUSTOMER WORK ORDER =
WO #: 67914 N
Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11231 Invoice #:
RV - Stock Desc: 2022 TT COACHMEN Date In: 07 JUL 22
Tag: FREEDOM EXPRESS 20SE Promised: 30 JUL 22 e
Author: BH Chassis #: 5ZT2FEJB1NW025268 Date Sched: =
Location: 0714 CHECK WORK Serial #: 5ZT2FEJB1NW025268 Completed: 11 JUL 22 ——
Mileage: Warr. Date: —
Licence: E=—
Job #1 - Internal =
COMPLAINT: PDI NEW FREEDOM EXPRESS TRAVEL TRAILER =
CAUSE: PDI NEW FREEDOM EXPRESS TRAVEL TRAILER.
CORRECTION: Moved unit into shop. Filled LP tanks. Installed new battery box. Checked all exterior
lights and brakes. Checked lug nuts and set tire pressure at 65 psi. Checked roof and awning. Checked
entrance door and all compartment doors. Leveled unit. Operated all stab jacks. Checked power cord.
Checked all interior vlights. Checked converter output. Checked all cabinets and drawers. Checked all
windows and blinds. Checked all electrical outlets and GFCI outlets. Checked all USB outlets. Recorded
all serial numbers and took pictures. Applied all company decals. Added water to fresh water tank.
Flushed antifreeze from water lines and faucets. Connected to city water and filled all holding tanks to oo
check monitor panel. Performed LP drop test and set LP pressure at 10 inwc. Operated all appliances. cJ; ﬁ_
Checked TV Antenna, TV and Radio. Retracted all stab jacks. Drained all holding tanks, including water % =}
heater. Moved unit back to sales lot. = 2
m -
Labor »
Code Description Mechanic Total =3
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C xS
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C o
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C 5
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C :<u
Parts i
Part # Description Qty Price Total -
13034 556362 STD BATTERY BOX 1.00 N/C N/C =
Other Services ==
Code Description Qty Price Total =
LPG LP GAS 8.00 N/C N/C ———
Subtotal for Job #1: 0.00 —
Job #2 - Warranty
COMPLAINT: SUPPORT UNDER DINETTE SEAT BROKEN
CAUSE: SUPPORT UNDER DINETTE BROKEN.
CORRECTION: Removed broken cross support. Cut off old staples holding cross support. Cut new
support to fit. Secured in place with angle brackets.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 60.00
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Subtotal for Job #2: 60.00 35
=
Job #3 - Warranty % D
COMPLAINT: REAR WINDOW BLIND WONT STAY Up 3—5?1
Y]
CAUSE: REAR WINDOW BLIND WONT STAY UP o
[24)
CORRECTION: String needs tightened. Bottom anchor screw hole stripped. Shortened blind string and 2
installed with a larger screw. Blind now stays up. =
Labor N
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 22.50
Subtotal for Job #3: 22.50 —
Job #4 - Warranty =
COMPLAINT: PANTRY DOOR WONT LATCH CLOSED ———
CAUSE: PANTRY DOOR WON'T LATCHED CLOSED. ———
CORRECTION: Latch plate is not aligned with door knob plunger. Removed latch plate and remounted to —
align with door plunger. Door now latches closed. —
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 15.00
Subtotal for Job #4: 15.00
Job #5 - Warranty
COMPLAINT: GRAVITY FILL HOSE PINCHED FLAT BELOW wo
FLOOR %8
g o
CAUSE: GRAVITY FILL HOSE PINCHED FLAT BELOW FLOOR. Q §
m -
+
CORRECTION: Fill hose is between top of tank and floor, Removed clamps holding LP line. Removed E =
tank supports to take pressure off of tank and it to drop a littfle. Disconnected fill hose at both ends. Pulled mS
fill hose up thru hole in floor and removed. Inserted new fill hose down thru floor and connected to tank. % =
Vent hose also pulled off at outside fill fitting. Hose too short. Removed outside fill and reconnected vent >
hose. Added a 3 inch section to vent hose to reach outside fill flange. Connected new fill hose to outside =
fill fitting. Line from water tank to water pump too short and is pinched flat where it connects to winterizing 2
hose. Cuthose and added a 90 deg. fitting to eleminat pinch. Checked fill hose for leaks. Fill hose leaks )
at tank fitting. Resealed hose fitting and retightened. No leak. Repaired cut in underbelly made for acess
to tanf fitting. Remounted tank supports and secured LP line . ———
Labor ———
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DKM 225.00 —_—
Z990 MISC LABOUR CODE (EXTERNAL) DKM 225.00 —
Parts ———
Part # Description Qty Price Total
11-0186 1-3/8"x10' FLEX FILL HOSE 1.00 21.51 21.51
88-8302 BARB UNION 1.00 0.61 0.61
88-8309 BARB ELBOW 1/2 X 1/2 1.00 0.86 0.86
Subtotal for Job #5: 472.98
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Parts Total: 22.98
Labour Total: 547 .50

OUeL Tot L)

s fe

WORK ORDER TOTAL: 570.48

Pl =9 :0/M

Thank you for being a valued customer. We appreciate your business.

All labeor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
; . Date: 11 Jul 2022
Customer Signature :
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