AMERICAN

CUSTOMER WORK ORDER

WO #: 67880

Customer: 52193 - SPIEHLER, MARK - Stock #: 10995 Invoice #:

812-319-2757 Stock Desc: 2022 TT COACHMEN APEX Date In: 02 JUL 22

Tag: 265RBSS Promised: 30 JUL 22

Author: BJW Chassis #: 5ZT2CXSB1NS042985 Date Sched:

Location: 0713 CHECK PREAUTH Serial #: 5ZT2CXSB1NS042985 Completed: 11 JUL 22
Mileage: Warr. Date: 21 JAN 22
Licence:

Job #1 - Warranty
COMPLAINT: WHEN OPENING THE DOOR SIDE REAR STORAGE DOOR, (GRILL AREA) THE DOOR
HANGS AND CATCHES WHEN LIFTING IT UP.

CORRECTION: HINGE HAS PLASTIC END CAPS AND WAS CATCHING THE HINGE. REMOVED THE
END CAPS THEN USED A FILE TO REMOVE SOME PLASTIC FOR SMOOTHER HINGING.INSTALLED
THE END CAPS BACK ON HINGE. DOOR HAS NO CATCHING NO MORE

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 45.00

Subtotal for Job #1: 45.00

Job #2 - Warranty

COMPLAINT: THE CUSTOMER CAN SET THE THERMOSTAT TO HIS DESIRED TEMPERATURE AND
THE AC WILL COOL TO THAT TEMPERATURE AND KICK OFF. AFTER A WHILE, THE ROOM GETS
STUFFY FEELING. ALL THE WHILE, THE AMBIENT AIR TEMP IS SHOWING 68 DEGREES IN THE
CORNER OF THE T-STAT. CUSTOMER CAN TURN THE THERMOSTAT DOWN 1 DEGREE. THE AC
WILL COME ON, BUT THEN THE AMBIENT AIR TEMPERATURE STARTS GOING UP.

CORRECTION: REMOVED THE COVER TO AC THEN RETAPED INSIDE OF AC, THUS KEEPING THE
AIRFLOW FROM COLD SIDE BLOWING ON AIR ROOM SENSOR. THEN PUT COVER BACK ONAC .
RAN AC HAD NO PROBLEMS FROM AC, FOUND NO STUFFY FEELING

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR 45.00

Subtotal for Job #2: 45.00

Parts Total: 0.00

Labour Total: 90.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 90.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

600 E. Baseline Rd.
Evansville, IN 47725
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Customer Signature :
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Date: 11 Jul 2022
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