
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 14010
 
         Date In: 24 AUG 26                       Author: DLUCAS                
   Promised Date: 03 SEP 26                     Stock No:                       
                :                                   Year: 2024                  
   Customer Name: 18187 - SIDIE, TIMOTHY    Manufacturer: GRAND DESIGN          
         Address: S4591A COUNTY HIGHWAY            Brand: SOLITUDE              
                : HILLSBORO, WI                    Model: 391DL                 
      Postal/Zip: 54634                        Miles/Hrs:                       
     Phone#(res): 6086062607              Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: TIMSIDIE21@GMAIL.COM              Tag#:                       
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573FS4428RAA19082                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      SERVICE CALL TO CASTLE ROCK LAKE CAMPGROUND SITE 211 E    18187  SIDIE
1       COMPLAINT:  CUSTOMER STATES REFER IS NOT COOLING 12V W    1020   GRAND
                    REFER                                                     
        CAUSE:      pics taken of model refrigerator is not                   
                    cool lights on inside I did hard reset                    
                    no change I checked wiring size 10 gauge                  
                    checked voltage to control board that                     
                    was 13.02 dc  I also checked voltage at                   
                    compressor that was 12.98dc I also did                    
                    amp draw  on compressor wire  that was                    
                    5.98 and it should 15 amps low coolant                    
                    refrigerator                                              
        CORRECTION: needs complete new refrigerator  CLAIM                    
                    NUMBER 7096075 REQUEST 2 HOURS AND REFER                  

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1020     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-18187    1.00     0.00      0.00
   SC  SC        SERVICE CALL               E-18187    0.00     3.75      0.00

Continued on page 2
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   Work Order : 14010     

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00     70.00      0.00      0.00      0.00        70.00

       Totals        0.00     70.00      0.00      0.00      0.00        70.00
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