Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711
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WO #: 27632 (Appointment Date: 26 AUG 2026 - Time: 09:00am)

Customer: 89454 - CONDER, ANDREA Stock # 11133 Purchase Date: 30 JAN 26
Address: 3525 DENTON KNOB WAY Stock Desc: 2025 TT KZ-RV SPORTSMEN CLASS Date In: 26 AUG 26
COsSBY, TN 160QB Promise Date:
37722 Model: 160QB Promise Time:
Home Phone: (423) 415-9839 Serial #: 4EZTK1815S5046664 Schedule Date:
Work Phone: Chassis #: Completed:
Author:CLP Mileage: Warr. Date: 30 JAN 26
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim:

Job #1 - Warranty

COMPLAINT: CUSTOMER STATES HOT WATER HEATER SOUNDS LIKE ITS GONNA BLOW UP, AND
SHOOTS A BIG FLAME - PLEASE CHECK AND ADVISE

CAUSE: TECH STATED THE WATER HEATER WOULD FILL UP ON LP BEFORE IGNITING. TECH
WATCHED FIREBALL SHOOT OUT ON LP LIGHT UP. IN ORDER TO FIND THE ISSUE,THE ISSUE HAD
TO BE ADJUSTED.

CORRECTION: TECH ADJUSTED IGNITOR BRACKET TO BE MORE CENTERED. NOW THE WATER
HEATER LIGHTS PERFECT ON LP.

LABOR WITH DIAG

1.5

Subtotal for Job #1: 0.00

Job #2 - Warranty

COMPLAINT: CUSTOMER STATES THERE IS ALEAK IN THE BATHROOM SINK - MAINLY WHEN HOT
WATER HEATER IS RUNNING - PLEASE CHECK AND ADVISE

CAUSE: SEAL IS LEAKING TO THE FIXTURE.

CORRECTION: REMOVE AND REPLACE THE SEAL THEN RETEST
LABOR .50

Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: CUSTOMER STATES ONE OF THE UNDER COMPARTMENTS IS HARD TO GET THE
KEY OUT OF WHEN HE LOCKS IS. PLEASE CHECK AND ADVISE

CAUSE: FRONT LEFT COMPARTMENT DOOR LOCK IS VERY HARD TO TURN WITH KEY,IF IT
TURNS AT ALL. TECH DID LUBE THE TUMBLER TO SEE IF THIS WOULD ALLOW THE KEY TO TURN
AND IT DID NOT.

CORRECTION: REPLACE THE COMPARTMENT DOOR TUMBLER, THIS IS AKEY ALIKE SYSTEM.
LABOR .40
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Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: CUS STATES LEFT SIDE DINETTE IS COMING APART, CHECK AND ADVISE

CAUSE: AFTER REMOVING THE SEAT CUSHION AND PANEL VERIFIED THE STAPLES HAVE
PULLED LOOSE FROM THE BACKER TO SMALL STOPS ON FLOOR AND WALL.

CORRECTION: WILL NEED TO FULLY REMOVE THE BACKER AND STAPLES. RESECURE THE
STUDS AND REPLACE THE BACKER PIECE THEN RESECURE ALL PIECES IN THE AREA FIRMLY
AND CORRECTLY.

LABOR 1.5
Other Services
Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: INSERT ON THE ENTRANCE DOOR IS COMING OUT CHECK AND ADVISE

CAUSE: VERIFIED THE EXTERIOR OF THE ENTRY DOOR COMING LOOSE.TECH STATED THE
ENTRY DOOR SIDE MOUNTS HAVE BEEN SCREWED IN TO TIGHT. THIS HAS CAUSED THE DOOR
FRAME TO POP LOOSE AND WARP.

CORRECTION: DOOR FRAME DAMAGED DUE TO IMPROPER INSTALL AT BUILD AND WILL NEED TO
REPLACE THE DOOR AND FRAME.
LABOR 1.5

Subtotal for Job #5: 0.00

Job #6 - Warranty

COMPLAINT: FACING BEDROOM CLOSET THE DOOR ON THE RIGHT HAND SIDE IS BOWING
CHECK AND ADVISE

CAUSE: VERIFIED THE DOOR IS BOWING, FAULTY WOOD THE CABINET IS BUILT WITH.

CORRECTION: REPLACE CABINET DOOR

LABOR .50
Subtotal for Job #6: 0.00
Job #7 - External
CUSTOMER DOES NOT WANT WINTERIZED
Subtotal for Job #7: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :

© 2026 Integrated Dealer Systems

Date: 02 Sep 2026
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