DEALER ACCOUNT # 0005106
BASDEN RV CENTER iNC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $150.00
OWNER INFORMATION

TOM GARRETT

1345 WESTWIND DR
Avon, IN 46123
USA

Retail Date of Purchase 06/22/2021

Claim Line Details
Labor

Line# 1 Operation Code
10-11-01-00-000205

Complaint, Cause, Correction

FOREST RIVER WARRANTY CLAIM FORM

WARRANTY EXPIRATION DATE

CLAIM STATUS A
YT rTUL r=;
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CANBT1MU039158

CHASSIS VIN 2
MILEAGE 0
SITE/WAREHOUSE 103/103
ITEM # CAT243RBSLE
DEALER RO # 67755
CLAIM START DATE 06/20/2022
CLAIM END DATE 01/01/1900

06/22/2022

Operational Description
Slide Out Seal, each - Frame & Chassis/Slide Qut System-Seals/Replace/
No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2022-06-20 09:13:58 :: SLIDE SEALS ARE DAMAGED
Checked slide flap seals. Flap seal torn at top rear corner of slide. Flap seals top and sides are glued
together at top. All three sides need to be replaced. 6/20/2022: Turned in parts request for new flap and
bulb seals. 30 ft. of each. Additional Note : bhoffman@americanrvcenter.com, 2022-06-20 09:23:35 - AFTER
INSPECTION WE FOUND THAT THE ROOM NEEDS TO BE ADJUSTED AND TRIM SO THIS DOES NOT

HAPPEN AGAIN
Model #
Serial #

Notes

DIr Sub Hrs

6.00 Sub Labor Amt  $900.00
3.00 Appr Labor Amt  $450.00

ADDITIONAL PHOTOS ARE NEEDED IN ORDER TO JUSTIFY 6 HOURS OF LABOR.
WHAT PHOTOS DO YOU NEED ALL THE SEALS NEED TO BE REPLACED AND THE ROOM ADJUSTED
I WILL NEED TO SEE PHOTOS OF ALL THE SLIDE SEALS. HOW MANY ARE YOU REPLACING?

PHOTOS HAVE BEEN UPDATED

EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME OF 1 HR PER SIDE FOR BULB SEAL

Labor Amt 7 3900.00 o

Submitted
Parts & Freight  $0.00
Total $900.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

) Aproved Labor Amt $450.00
Parts & Freight  $0.00

Total $450.00
CUSTOMER DATE

SIGNATURE

All repairs described have been inspected and are satisfactory.



