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WO #: 73379  (Appointment Date: 19 MAY 2026 - Time: 09:15am)
Customer Name: 61287 - HARRISON, 
BERRETT L

Date In: 19 MAY 26
Time In:

Completed Date: 23 JUL 26
Invoice#: 
Author: ADVISOR
Stock Desc: 9638 2026 LACROSSE 
3510DB
Serial#: 5ZT2LC0B3TB012590
Chassis#: 5ZT2LC0B3TB012590
Miles/Hrs: 
Tag#: 7326
Purchased Date: 19 MAR 26
Warranty Date: 19 MAR 26

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES DRAWERS IN THE FRONT BEDROOM DO NOT OPEN, CLOSE OR 
OPERATE CORRECTLY

CAUSE: Out of adjustment. Broken guides on one drawer
Replace drawer guide in bedroom cabinet 

CORRECTION: Performed rail adjustments on 6 drawers at .2 each. 1.2 hrs total. Order and replace 
damaged drawer guides on one drawer.  Attempted installation of new guides and did not fit correctly into 
brackets causing damage.
Re order guides and new support brackets..
Replaced both drawer guides and tested . Done

Labor
Job # Description Total
1 CABINET DRAWERS 228.00

Parts
Part # TotalPriceQtyDescription
F100654455 DRAWER SLIDE, CABINET MEMBER 

ONLY 10"
2.00 2.75 5.50

F100654456 DRAWER SLIDE, DRAWER MEMBER 
ONLY 10"

2.00 0.91 1.82

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 5.00 5.00

Subtotal for Job  #1: 240.32

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES THE RECEPTACLES ON KITCHEN SLIDE ARE NOT WORKING 

CAUSE: Bad connection at outlets

CORRECTION: Repaired, completed
1.0 hr
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Labor
Job # Description Total
2 RECEPTACLES (2) 0.00

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES SLIDING DOOR IN FRONT BEDROOM BATHROOM 
IS COMING OFF THE GUIDES

CAUSE: Lower guide loss of contact due to improper installation location from factory  

CORRECTION: Modified guide to accommodate location. Tested. Completed 
.5 hr requested 
Lower door track had to be relocated and trim to fit to prevent overlapping of the door frame so it can sit  
flush.

Labor
Job # Description Total
3 BATHROOM POCKET DOOR 38.00

Subtotal for Job  #3: 38.00

Job #4 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THE UPPER SUPPORT BRACKET HAVE PULLED 
AWAY FROM THE REFRIGERATOR

CAUSE: Support bracket damaged. Stylus damaged

CORRECTION: Order new support bracket. Order new stylus 1.5 wide 36 long. Remove refrigerator to 
replace bracket. Remove and replace stylus. 2.0 hrs requested.
Installed new stylus. Need refrigerator support bracket 
Had to fabricate aluminum support bracket and paint. Installed. Completed. Asking for additional .5 hr due 
to bracket paint and fabrication.

Labor
Job # Description Total
4 BRACKET, WALL - REFRIGERATOR 285.00

Parts
Part # TotalPriceQtyDescription
F100857402 STILE, PRAIRIE BROWN 1.00 3.45 3.45

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 0.00 0.00

Subtotal for Job  #4: 288.45

Job #5 - Internal
COMPLAINT: JOB ADDED: CUSTOMER STATES WHEN USING FRESH WATER, IN SINKS & 
SHOWERS IT'S VERY FOAMY, SMELLS & TASTES LIKE CHEMICALS. - CUST. BELIEVES WHEN UNIT 
WAS DE-WINTERIZED THE ANTIFREEZE WAS RAN THRU THE FILTER

CAUSE: Flush system. Flush water heater. Replace filter

CORRECTION: Completed 
1.0 hr

Labor
Job # Description Total
5 WATER FILTER N/C

Parts
Part # TotalPriceQtyDescription
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10-0373 EVO SPUN PP REPACEMENT 
CARTRIDGE

1.00 N/C N/C

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES SPARE TIRE COVER FLEW OFF

CAUSE: Missing 

CORRECTION: Order
Replaced. Completed

Labor
Job # Description Total
6 SPARE TIRE COVER 0.00

Parts
Part # TotalPriceQtyDescription
20X47595A COVER, TIRE 15" BLACK - NO LOGO 1.00 14.71 14.71

Subtotal for Job  #6: 14.71

Job #NOTE - External
COMPLAINT: CUSTOMER WOULD LIKE TO KNOW IF SOMETHING CAN BE DONE TO KEEP THE 
AUTO DETECTOR CONVERTER CLOSED DURING TRANSIT? **AND WHEN PULLING IN SLIDE 
MATER BED NEEDS TO BE LIFTED AT FOOT TO CLOSE**

CAUSE: CUSTOMER HAS OPEN WO#73592

Subtotal for Job  #NOTE: 0.00

25.48 Parts Total:
551.00Labour Total:

0.00Sublet Total:
5.00Extras Total:

581.48WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 23 Jul 2026
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