CUSTOMER WORK ORDER
WO #: 67613 (Appointment Date; 04 JUN 2022 - Time: 07:00am)

Customer: 52089 - TROESCH, ROBERT  Stock #. 11052 Invoice #:

- 812-630-6601 Stock Desc: (11052) 2022 COACHMEN  Date In: 04 JUN 22

Tag: APEX 256BHS Promised:

Author: BJW Chassis #: 5ZT2CXRB0ONS042689 Date Sched:

Location: 0615 CHECK TO SEE IF Serial #: 5ZT2CXRBONS042689 Completed: 15 JUN 22

CUSTOMER CAME BACK Mileage: Warr. Date: 27 NOV 21
Licence:;

Job #1 - Internal

COMPLAINT: BOTH OF THE FRONT STAY JACKSONE OF THE ALL THREADS ON THE FRONT STAB
JACK AND ONE ALL THREAD ON THE REAR STAB JACK BINDS AND WILL NOT LET THE STABILIZER
JACKS GO UP AND DOWN,

CAUSE:! jacks are bent ben told me to replace all 4 jacks.

CORRECTION: removed damaged jacks. installed 4 new jacks.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

€199 :0/M

812.867.5200
FAX 812.868.1012

IR

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C P
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C Xc
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ,.Cﬁ g«
(7]
Parts 0 ?p
Part # Description Qty Price Total =2
285326 24IN SCISSOR JACK 2.00 N/C N/C g <
; WS
Other Services m &
Code Description Qty Price Total 3 =
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #1: 0.00
Job #2 - Internal e
COMPLAINT: SLIDE TOPPER PROBLEM WENT OVER THE SLIDE ABOUT HALF WAY OUT DGH =
INSTALL SLIDE TOPPER =
CAUSE: slide topper was installed incorrectly. bent all the brackets and hardware. tore up the canvas. =
pulled the bottom of the mounting bracket out of the wall. bent both corners of facia trim on out side. need —_—
to order new slide topper kit/assembly. —
CORRECTION: removed all hardware and slide topper. bent back facia trim on both sides. removed both =
brackets that go into the wall. took liquid nails and secured to wall. letting set up. went to put other part of
bracket on and it is hitting the facia trim. need to fabricate 2 shims to put under brackets to help push away
from facia trim. cut 2 pieces of aluminum,drilled out holes, painted black, applied adhesive to the shim and
bracket and installed onto wall. let sit. applied black silicone to seal.removed gutter spout. took new topper
and secured to gutter rail. installed hardware. ran slide out to make sure everything cleared slide out room.
installed gutter spout and sealed with silicone. cleaned up mess
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
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Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Parts
Part # Description Qty Price Total
00-0490 V000251461 BLK SL| 1.00 N/C N/C
Subtotal for Job #2: 0.00

Job #3 - Internal
COMPLAINT: LOOK AT THE LIGHT UNDER THE BED ARE IT IS AMOTION LIGHT

CAUSE: customer states the motion light isnt working. turned on light. light shut off. moved hand in front of
sensor and light came on

CORRECTION: no correction. light is working

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #3: 0.00
Job #22V243 - Warranty
COMPLAINT: RECALL 22V243 LP QUICK CONNECT
CAUSE: quick connect does not fall under recall.
CORRECTION: no corrections made
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 15.00
Subtotal for Job #22V243: 15.00
Parts Total: 0.00
Labour Total: 15.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 15.00

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
; . Date: 15 Jun 2022
Customer Signature :
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