
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

HOWARD M TINGLE JR

162 ADAM LANE
Madisonville, KY 42431
USA

CLAIM STATUS Authorized
CLAIM 1087902

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAVB2MX022786
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT303RKDSLE
DEALER RO # 67611

CLAIM START DATE 06/10/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 08/16/2021 WARRANTY EXPIRATION DATE 08/16/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-141-02-00-001615 Shower Door - Plumbing/Shower, Tub Surround/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-10 11:18:51 :: SHOWER DOOR IS HANGING UP 
WHEN SLIDING  FOUND A LOOSE ROLLER SCREW. I HAD TO REMOVE THE SHOWER DOOR AND UPPER 
TRACK. AFTER REMOVING GLASS DOORS AND TRACK, I REMOVED THE TRACK FROM THE DOORS. I WAS 
ABLE TO TIGHTEN THE SCREWS ON THE DOOR ROLLERS AND PUT IT BACK TOGETHER. 

Model # Dlr Sub Hrs 0.25 Sub Labor Amt $37.50
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
AUTHORIZED AS REQUESTED.

Labor
Line# 2 Operation Code Operational Description

40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-10 11:20:59 :: FLAP UNDER TRAILER NEAR 
KITCHEN WITH LOOSE WIRES HANGING THERE  SEALED UP ACCESS FLAP. 

Model # Dlr Sub Hrs 0.60 Sub Labor Amt $90.00
Serial # Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME BASED UPON REPAIR 
DESCRIPTION.

Labor
Line# 3 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-10 11:25:40 :: WOOD TRIM AT THE TOP OF THE 
BEDROOM FIREPLACE IS BOWED   NAILED DOWN THE TRIM IN THE BEDROOM AND FOUND THAT THE 
BATHROOM DOOR JAM HAD COME UNGLUED FROM THE WALL. I REGLUED THE DOOR JAM AND 
CLAMPED IT TO LET THE GLUE DRY. 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 



Submitted Labor Amt $142.50 Approved Labor Amt $120.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $142.50 Total $120.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


