
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 1075800

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKY27NK080408
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017C

ITEM # CCKT23MK
DEALER RO # 67597

CLAIM START DATE 06/03/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-38-01-00-000497 Lippert Schwintek In-Wall Slide Out Column - complete, per side - Frame 
& Chassis/Slide Out System (Lippert Schwintek)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-03 11:58:54 :: SWINTEC SLIDE WILL NOT OPEN 
IN WASHBAY ON DEL DAY.  SLIDEROOM WILL NOT OPEN ON BACK SIDE OF UNIT BOTTOM STOPED AT 1 IN 
TOP MOVED ABOUT 3 IN OUT WAS ABLE TO PULL DOWN UOT SIDE SEAL FAR ENUF TO REMOVE MOTOR 
LOCKING BOLT,  REMOVE BULB SEAL AND FLAP SEAL ON INSIDE, REMOVE MOTOR FROM SLIDEROOM 
WORKS AND TOP OF SLIDEROOM CAME BACK IN, TAKE PIC OF RAILS ON IN SIDE RUN SCOPE IN TO 
LOWER BLOCK NO VISABLE BLOCKAGE GET ROOM CLOSED AND TURN IN PO FOR PARTS, CAN NOT TAKE 
MEASUREMENTS FOR THE SHEET  THE BOTTOM OF THE ROOM IS NOT MOVING  NEED TO REPLACE THE 
SLIDE SYSTEM 

Model # Dlr Sub Hrs 3.00 Sub Labor Amt $450.00
Serial # Appr Hrs 3.40 Appr Labor Amt $510.00

Notes
Attach forms please
I sent to the vendor 6/3/22.
Case #3237528
Thank you for contacting Lippert Components Customer Service Team. Case #3237528 has been created in 
response to your submission.

Ok to R&R columns and rails
Post install tolerance measurements will be required for this claim. Attach to the email thread and to the 
claim line.
case 3237528

Submitted Labor Amt $450.00 Approved Labor Amt $510.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $450.00 Total $510.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


