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WO #: 27620  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 24 AUG 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date:

Stock #:  11369
Stock Desc: 2027 TT FOREST RIVER 
ROCKWOOD MINI 2524FBT
Model: 2524FBT
Serial #: 4X4TRLB26VD470983
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: FLAT TIRE ON NDS OF UNIT 

CAUSE: NOTED ON DAF

CORRECTION: TECH PUT AIR UP TO 65 AND WITHIN A FEW MIN IT HAD ALREADY DROPPED TO 
50. TECH TOOK TIRE OFF AND THERE IS NO SIGN OF ANYTHING IN THE TIRE AND WE DONE THE 
SOAPY WATER TEST WITH NO RESULTS OF LEAKING AIR. FAULTY TIRE 
LABOR TO REPLACE TIRE TIRE AND DIAG 1.0

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: THE BOTTOM METAL STRIP ON THE BOTTOM OF THE SHADE IS DAMAGED AND HAD 
A PLACE WHERE IT DENTS IN AND SILVER COLOR COMING THROUGH

CAUSE: NOTED ON DAF 

CORRECTION: REPLACE SHADE 
LABOR .50

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: HIDDEN CABINET ABOVE THE FIREPLACE IS HITTING THE COUNTER TOP WHEN 
FOLDING OPEN 

CAUSE: NOTED ON DAF

CORRECTION: NEED TO REMOVE THE COMPLETE FOLD OUT TOP AND ADJUST TO OPERATE 
WITH OUT HITTING THE COUNTER. SECURE THE DRAWER GUIDE IN AS WELL
LABOR .50

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: EXTERIOR ENTRY DOOR HAS NICS AND A SMALL AREA OF THE PAINT MISSING

CAUSE: NOTED ON DAF 

CORRECTION: SMOOTH AREA, TOUCH UP WITH PAINT AND BLEND AREA 
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LABOR .30

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: BATHROOM DOOR IS HITTING THE WALL WHEN YOU GO TO SLIDE IT BACK TO EXIT 
THE BATHROOM. THIS HAS CAUSED A SMALL SCRATCH ON THE DOOR AND ALLOWING THE 
ROUND DOOR HANDLE INSERT TO PULL OFF DOOR.

CAUSE: NOTED ON DAF

CORRECTION: REMOVE THE DOOR AND ADJUST THE TRACK/DOOR ON TRACK TO SLIDE BACK 
WITHOUT HITTING THE WALL AND CAUSING DAMAGE TO THE DOOR.
LABOR .50

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: ENTRY DOOR STEPS ARE SCRATCHED ON RIGHT SIDE GOING UP INTO THE UNIT. 
THERE IS DIFFERENT SIZE SCRATCHES IN A COUPLE DIFFERENT LOCATIONS ON THESE STEPS. 

CAUSE: NOTED ON DAF

CORRECTION: CLEAN, PAINT AND BLEND AREA TO MATCH
LABOR .40

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: AWNING FABRIC HAS A AREA THAT HAS 2 INDENTIONS ON IT RIGHT IN THE MIDDLE 
OF THE FABRIC AREA

CAUSE: NOTED ON DAF 

CORRECTION: REPLACE THE AWNING FABRIC 
LABOR 1.0

Subtotal for Job  #7: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 24 Aug 2026
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