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WO #: 73879  (Appointment Date: 19 AUG 2026 - Time: 10:15am)
Customer Name: 61287 - HARRISON, 
BERRETT L

Date In: 19 AUG 26
Time In:

Completed Date: 
Invoice#: 
Author: ADVISOR
Stock Desc: 9638 2026 LACROSSE 
3510DB
Serial#: 5ZT2LC0B3TB012590
Chassis#: 5ZT2LC0B3TB012590
Miles/Hrs: 
Tag#: 7439
Purchased Date: 19 MAR 26
Warranty Date: 19 MAR 26

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES REFER WILL NOT OPERATE ON BATTERY ONLY WORKS WHEN 
CONNCECTED TO SHOREPOWER

CAUSE: No resistance between defrost heater fridge does not cool  

CORRECTION: Talked to Elisha at Lippert and was sent over a troubleshooting guide for the exact fridge  
model. Upon going thru the troubleshooting guide I tested the defrost heater for resistance and it read ofl  
which means that the defrost heater is bad and needs to be replaced. Spoke with Elisha again at Lippert 
and she said theres no more troubleshooting to do that there going to have to send a whole new fridge due  
to the ofl reading on defrost heater. Requesting 2.0 to remove and install, additional labor may be required 
if a window or door needs to be removed.

Labor
Job # Description Total
1 REFRIGERATOR DIAGNOSE N/C

Subtotal for Job  #1: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.
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Customer Signature :
Date: 21 Aug 2026
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