1202 Idell

Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road

Bulls Gap, TN 37711

¥09.2 ‘O/M

WO #: 27604 (Appointment Date: 21 AUG 2026 - Time: 01:30pm)

Customer: 94515 - DOUBET, SAMANTHA Stock #: Purchase Date:
Address: Stock Desc: 2027 TT FOREST RIVER WIKDWOOD Date In: 20 AUG 26
Model: Promise Date:
Serial #: 4X4TWDJ26V8813459 Promise Time:
Home Phone: 309-251-3633 Chassis #: Schedule Date:
Work Phone: Mileage: Completed:
Author:T.HAYES Key #: Warr. Date:
Location: IH Req'n #:
Invoice #: License #:

Trim:

Job #1 - External
SC TO MAMMOTH RIDGE SITE #70
100.00 SC FEE

Other Services

Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
Subtotal for Job #1: 0.00

Job #3 - Warranty
COMPLAINT: SHOWER IS LEAKING
THIS IS A CORNER SHOWER AND WHEN THE WATER IS ON ITS LEAKING ON THE RIGHT SIDE.

CAUSE: VERIFIED THERE IS WATER LEAKING FROM THE SHOWER AREA WHEN THE WATER HITS
THE REAR SHOWER SURROUND.

CORRECTION: SEAL AROUND SHOWER TO STOP THE WATER FROM LEAKING ONTO THE FLOOR
WHEN USING THE SHOWER.
LABOR .20

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: ENTRY DOOR IS VERY HARD TO SHUT CUST HAS TO SLAM IT.

CAUSE: TECH VERIFIED THE ENTRY DOOR IS EXTREMELY HARD TO CLOSE.

CORRECTION: ADJUST THE ENTRY DOOR TO CLOSE CORRECTLY AND AS DESIGNED
LABOR .50

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: SHELF IN BEDROOM IN MAIN CLOSET IS BROKEN AND HAS BEEN SINCE PURCHASE

OF THE UNIT
CAUSE: VERIFIED TOP SHELF IS BROKEN.

CORRECTION: REPLACE THE COMPLETE SHELF IN CLOSET
LABOR 1.0
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Subtotal for Job #5: 0.00

Job #6 - Warranty

COMPLAINT: 2 WINDOWS IN THE LIVING ROOM 1 BEHIND COUCH AND ONE AT THE DINING TABLE
HAS LEAKED DURING THE LAST RAIN. CUST STATED THERE IS A WATER HOOK UP AND HOSE TO
SHOWER THE WINDOW FOR WARRANTY

CORRECTION: MAKING NOTE ON VIN WITH FOREST RIVER FOR THESE WINDOWS. TECH STATED
THE WATER IS NOT ENTERING THE UNIT WHEN SHOWERING WITH WATER.

Subtotal for Job #6: 0.00

Job #7 - Warranty
COMPLAINT: THE CEILING IN THE OUTDOOR KITCHEN IS COMING DOWN. CUST WILL SHOW
TECH EXACTLY WHERE

CAUSE: VERIFIED THE CEILING PART OF THE OUTSIDE KITCHEN IS COMING DOWN AND NOT
SECURE.

CORRECTION: RESECURE THE TOP CEILING PANEL
LABOR .30

Subtotal for Job #7: 0.00

Job #8 - Warranty
COMPLAINT: BEHIND THE KITCHEN STOVE THERE IS ABLACK PIECE THAT IS SAGGING IN THE
MIDDLE. CUST WILL SHOW TECH

CAUSE: VERIFIED THE BLACK PIECE RIGHT BEHIND THE STOVE IS BOWING UP AND NOT LAYING
LIKE IT SHOULD

CORRECTION: REPLACE THE PIECE BEHIND THE STOVE WITH A NEW ONE AND SECURE IN
PALCE
LABOR .50

Job #9 - Warranty
COMPLAINT: SHADE OVER COUCH WILL NOT LOCK DOWN AND STAY WHENPULLING SHADE
DOWN TO COVER WINDOW

CAUSE: FAULTY SHADE AND WILL NOT WORK AS DESIGNED TO

CORRECTION: REPLACE SHADE
LABOR .40

Job #10 - Warranty
COMPLAINT: THE BACK SPLASH BEHIND THE STOVE IS BUBBLING OUT FROM THE WALL AND
NOT FLUSH ON THE WALL

CAUSE: ADHESIVE ON THE BACK OF THE BACK SPLASH IS NOT STICKING AND ALLOWING BACK
SPLASH TO COME LOOSE

CORRECTION: ADD DOUBLE SIDED STICKY TAPE TO BACK SPLASH AND RESECURE BACK ON
WALL
LABOR .40
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Subtotal for Job #9: 0.00 —
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MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

© 2026 Integrated Dealer Systems

Subtotal for Job #10: 0.00 §
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Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00
Date: 26 Aug 2026 —
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