
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

MARK J EGLI

517 STEAMMILL ST PO BOX 455
New Harmony, IN 47631
USA

CLAIM STATUS Authorized
CLAIM 1086625

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CANB2NU039607
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT243RBSLE
DEALER RO # 67584

CLAIM START DATE 06/09/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 04/30/2022 WARRANTY EXPIRATION DATE 04/30/2023

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-108-24-11-001334 110 Volt Interior Wiring - Electrical/110 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-09 15:44:01 :: THE ELECTRICAL PLUG NEAR THE 
BAR IN THE KITCHEN IS NOT WORKING.  ELECTRICAL PLUG AT BAR WOUND WOR, DUE TO WIRE 
BREAKAGE SOMWHERE IN WALL/CELING. HOWEVER CUSTOMER WANTED UNIT BACK TODAY AND IT WILL 
TAKE A DAY AND A 1/2 TO FIND WIRE  WIRE BREAKAGE SOMWHERE IN WALL/CELING. HOWEVER 
CUSTOMER WANTED UNIT BACK TODAY AND IT WILL TAKE A DAY AND A 1/2 TO FIND WIRE. AT THIS TIME 
WE CANT SERVICE TILL THEY BRING IT BACK CHECKED ALL ELECTRIC 110V, HAD NOTHING AT THE BAR 
AND OUTSIDE PLUG. REMOVED CONVERTER AND CHECKED CONNECTIONS.CHECKED THE WIRE AT 
BATHROOM GCFI HAD POWER COMING IN BUT NOT OUT, THAT POWER RUNNING OUT WAS TO THE BAR 
AND OUTSIDE PLUG. RAN A JUNCTION BOX FROM GREEN GCFI WIRE, THEN UP TO THE BAR AND OUTSIDE 
PLUG. THE BAR HAS A GCFI PLUG AND THE BATHROOM HAS A NEW GCFI PLUG.THE OLD GCFI PLUG 
WOULD NOT TRIP IN THE BATHROOM. 

Model # Dlr Sub Hrs 5.00 Sub Labor Amt $750.00
Serial # Appr Hrs 5.00 Appr Labor Amt $750.00

Notes
AUTHORIZED AS REQUESTED.

Labor
Line# 2 Operation Code Operational Description

60-136-01-11-001490 ShurFlo Water Pump - Plumbing/Fresh Water Supply/Replace/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-09 15:48:15 :: WHEN CUSTOMER GOT TO THE 
CAMPSITE THIS  WEEKEND, THE WATER PUMP DID NOT WORK AT  ALL.  WATER PUMP WOULDNT SUCK 
WATER ON SUCTION SIDE  INSTALLED NEW WATER PUMP 

Model # 4008-101-A65 Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # 962946 Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
 

Submitted Labor Amt $825.00 Approved Labor Amt $825.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $825.00 Total $825.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


