
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 1068289

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CKEC1NY023034
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017D

ITEM # CKTR16TS-D
DEALER RO # 67569

CLAIM START DATE 05/31/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-112-01-11-001346 Monitor Panel - Electrical/Monitor Panel/Replace/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-31 10:34:29 :: THE CONTROL BOARD IS NOT 
FUNCTIONING PROPERLY.  WILL NOT CONNECT TO BLUETOOTH Additional Note :  
bhoffman@americanrvcenter.com, 2022-05-31 10:34:40 :: NEED TO REPLACE THE CONTROL BOARD 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
please attach front view of the control panel before sending to processing

Labor
Line# 2 Operation Code Operational Description

40-196-01-00-001382 Back Up or Rear View Camera - Electrical/12 Volt Interior/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-31 10:38:20 :: CAMERA IS NOT FUNCTIONING PROPERLY.  
WILL NOT CONNECT TO BLUETOOTH OR DISPLAY ANYTHING   NEED TO REPLACE THE CAMERA 

Model # INSIGHT-7365A6 Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # 26370D2712139246Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
part return 

Submitted Labor Amt $150.00 Approved Labor Amt $120.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $150.00 Total $120.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


