
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

MICHAEL W WHITLEDGR

1038 E HEERDINK AVE
Evansville, IN 47711
USA

CLAIM STATUS Authorized
CLAIM 1075889

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKY25NK077734
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017C

ITEM # CCKT23MK
DEALER RO # 67566

CLAIM START DATE 06/03/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 09/11/2021 WARRANTY EXPIRATION DATE 09/11/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-24-00-001535 Drainage Lines - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-03 12:32:06 :: THE SEWAGE DUMP VALVE 
HANGS DOWN VERY CLOSE TO THE GROUND. BW AND CUSTOMER LOOKED AT ANOTHER 23MK ON THE 
SHOWROOM AND IT'S DUMP VALVE WAS AT A MUCH MORE NORMAKL HEIGHT FROM THE GROUND.  
FOUND THE SEWER DUMP WAS AT 6.5 IN FROM THE GROUND INSTALLED WRONG   CUT UNDER BELLY 
AND PULLED THE FOAM OUT CLEANED OUT THE AREA PULLED THE SCREW OUT THAT IS HOLDING THE 
PIPE AND LOOSENED THE CLAIM ON THE TANK AND PUSHED UP THE PIPE SLOWLY TO WHERE IT IS NOT 
HANGING SO LOW AND INSTALLED SCREW BACK TOGETHER THAT HOLDS THE PIPEAND WATER TESTED.  
TAPED UNDER BELLY BACK AND INSTALLED FOAM. 

Model # Dlr Sub Hrs 1.50 Sub Labor Amt $225.00
Serial # Appr Hrs 1.50 Appr Labor Amt $225.00

Notes
Authorized as requested.
Looks great!!! Great Job!

Submitted Labor Amt $225.00 Approved Labor Amt $225.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $225.00 Total $225.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


