600 E. BaselineRd. ¥ =
Evansville, IN 47725 ¢
— s
AMERICAN www.AmericanRVCenter.com g P
oo
812.867.5200 8
FAX 812.868.1012 @
Q
>
CUSTOMER WORK ORDER 5
WO #: 67559 N
Customer: 51988 - PARKER, DOUGLAS - Stock # 11062 ] Invoice #:
812-307-0157 Stock Desc: 2022 5W KEYSTONE Date In: 27 MAY 22
Tag: MONTANA 3781RL Promised: 31 AUG 22 ot
Author: BH Chassis #: 4YDFMOT27N4700932 Date Sched: —
Location: 0822 BH TO CLOSE WO Serial # 4YDFM0T27N4700932 Completed: 23 AUG 22 ——
Mileage: 0 Warr. Date: 07 JAN 22 =
Licence: e
Job #l - Internal ]
COMPLAINT: CUSTOMER WANTS NEW WOOD UNDER THE SINK THAT WAS DAMAGED FROM =
WATER ==
CORRECTION: REMOVE CABINET DOORS. REMOVE BATON STRIPS. REMOVE DRAIN. CUT AND
INSTALL NEW BOTTOM PANEL UNDER SINK. PUT NEW BATON STRIPS ON AND PUT BACK DOORS.
PUT BACK DRAIN.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Parts > 2
Part # Description Qty Price Total P Y
686822 Panel - 3.6mm x 48 1.00 N/C N/C é g
640775 Trim - Batten - 3. 1.00 N/C N/C A2
Other Services o *
Code Description Qty Price Total E 2
FRT TRUCK FREIGHT/CRATE 1.00 N/C N/C E §
7
Subtotal for Job #I: 0.00
Job #22-423 - Warranty
COMPLAINT: RECALL 22-423 KEYSTONE SOLAR CONTROLLER WIRING
CORRECTION: downloaded app and checked and had 12 volt checked in settings and showed 12 volts =
on the screen checked the panel and disconnected batteries and it was wired correctly. —_—
Labor ; —
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) BRM 45.00 ==
Subtotal for Job #22-423: 45.00 —
Job #2 - Internal
COMPLAINT: WHEN CUSTOMER PLUGGED IN TO SHORE POWER AT A CAMPGROUND, THE
SATELITE BOX POPPED AND STARTED SMOKING. NOW THE A/C AND THE REFRIGERATOR DONT
COME ON.
CORRECTION: FOUND THAT THE GFI IN THE BATHROOM WAS TRIPPED WHEN | RESET IT ONLY
GOT SOME OF THE OUTLETS TURNED BACK ON | SEARCHED THE WIRING TO MAKE SURE
THERE WAS NOT ANY B REAKS IN THE WIRING. | THEN FOUND THERE WAS ANOTHER GFl
OUTLET TRIPPED BEHIND THE TV ONCE | RESET IT THE REFER CAME BACK ON | LET IT RUN
OVER NIGHT TO MAKE SURE IT WAS COOLING. | RANAC AND FOUND THE BREAKER FOR THE
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AC UNITWAS TRIPPED | TURNED IT BACK ON AND IT RAN AND WAS COOLING BUT THE AC

WAS ON A 15 AMP BREAKER INSTEAD OF A 20 AMP SO | SWAPPED IT OVER IN THE BREAKER

BOX TO A 20.
Labor

Code Description Mechanic Total
Z990 MISCELLANEQOUS REPAIR BRM N/C
Z990 MISCELLANEOUS REPAIR BRM N/C

Subtotal for Job #2: 0.00

Parts Total: 0.00

Labour Total: 45.00

Sublet Total; 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 45.00

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to #ork performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 23 Aug 2022
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