Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711

WO #: 27454 (Appointment Date: 28 JUL 2026 - Time: 09:00am)

Customer: 91667 - NICHOLSON, DARREN Stock #: 11219

Address: 250 EBENEZER LOOP Stock Desc: 2026 TT FOREST RIVER
CHUCKEY, TN ROCKWOOD MINI2205S

37641 Model: 2205S
Home Phone: 423-201-5452 Serial #: 4X4TRLX28TD466844
Work Phone: Chassis #:
Author:SPD Mileage:
Location: IH Key #:

Invoice #: Req'n #: 62979
License #:

Trim:

Purchase Date: 25 MAR 26
Date In: 16 JUL 26
Promise Date:

Promise Time:

Schedule Date:

Completed: 19 AUG 26
Warr. Date: 25 MAR 26

Job #1 - Warranty

COMPLAINT: CUSTOMER STATES COLD WATER IN BATHROOM IS LEAKING FROM UNDERNEATH

THE SINK - PLEASE CHECK AND ADVISE

CAUSE: WATER LEAKING FROM COLD LINE FITTING AT FAUCET CONNECTION DUE TO ABAD

SEAL.

YSv.Z :O/M

20
CORRECTION: NEED TO REPLACE SEAL ON FAUCET CONNECTION "I’ 5,
LABOR .30 |9 g
Labor 8 i
Job # Description Hours Total =z -
1 REPALCED SEAL 0.30 52.50 g §
Parts 2 2
Part # Description Qty Price Total m
88-9292 SANIPRENE SWIV. SEAL 1/2" 1.00 0.35 0.35 =z
Subtotal for Job #1: 52.85 N
Job #2 - Warranty =
COMPLAINT: CUSTOMER STATES ONE OF THE BLINDS BEHIND THE RECLINERS (ON THE SLIDE) =
JUST FELL IN THE FLOOR - PLEASE CHECK AND ADVISE ——
CAUSE: SHADE FABRIC IS COMING APART AT THE SEAM AND BLIND WILL NOT ROLL UP =
CORRECTION: REPLACE THE SHADE
LABOR .40
Labor
Job # Description Hours Total
2 REPAIRED SHADE 0.40 70.00
Subtotal for Job #2: 70.00
Job #3 - Warranty
COMPLAINT: CUSTOMER STATES THEY HAVE TO MANUALLY HELP SLIDE - PLEASE CHECK AND
ADVISE - STATES WORKS LIKE 7 OUT OF 10 TIMES
CAUSE: VERIFIED THE SLIDE WILL JUST CLICK WHILE TRYING TO EXTEND OUT. YOU HAVE TO
THEN MANUALLY HELP SLIDE.
CORRECTION: REPLACE MOTOR ACTUATOR
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NEED TO ACCESS THIS AREA THROUGHT HE UNDERBELLY

2
LABOR 1.5 )
Labor N
Job # Description Hours Total &
3 REPLACED MOTOR AND ACTUATOR 1.50 262.50 &
Parts
Part # Description Qty Price Total
F100042930 SLIDE OUT MOTOR - 7E-1: W/ 40" 1.00 1,339.34 1,339.34
ACTUATOR, 18:1 VENTURE HIGH
SPEED - V# 168956
Other Services
Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 56.33 56.33 -
Subtotal for Job #3: 1,658.17 —
Job #4 - Warranty =
COMPLAINT: UPON CHECK IN, THE BOTTOM DRAWER IN THE KITCHEN UNDER THE SINK WAS ————
STICKING OUT, IT WOULD NOT GO BACK IN, OR PULL OUT. PLEASE CHECK AND ADVISE —
CORRECTION: SCREW CAME OUT OF THE TRACK AND TECH RESECURED —
Subtotal for Job #4: 0.00
Job #5 - Warranty
COMPLAINT: ON JOB 2 WE WERE ASK TO TRY AND REPAIR THE SHADE AND IT WAS NOT
CORRECT THE ISSUE.
CAUSE: FAULTY SHADE AND REPAIR DID NOT WORK
Z0
CORRECTION: REPLACE THE SHADE o5
LABOR .20 g 1
3
Labor o o
Job # Description Hours Total g 3
5 REPLACED SHADE 0.20 35.00 o
Parts % %
Part # Description Qty Price Total A
F100596330 SHADE - PFL: ROLLER NIGHT SHADE 1.00 52.13 52.13 g
- BLACK - 39" X 24" - V#
FRNB39X24RS | X
Other Services —
Code Description Qty Price Total ———
SHP SHIPPING/FREIGHT FEE 1.00 25.59 25.59 —
Subtotal for Job #5: 112.72 ———
Parts Total: 1,391.82
Labour Total: 420.00
Sublet Total: 0.00
Extras Total: 81.92
WORK ORDER TOTAL: 1,893.74
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO My SATISFACTION.
MOTOR VEHICLE REPAIR REGISTRATION $MV-04967
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Customer Signature :
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Date: 19 Aug 2026
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