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WO #: 27450  (Appointment Date: 22 JUL 2026 - Time: 10:00am)

Customer: 93780 - WOODS, SHANNON
Address: 6202 SILVER FOX TRAIL
         MORRISTOWN, TN
          37814
Home Phone: 423-539-9468
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 13 MAR 26
Date In: 15 JUL 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 12 AUG 26
Warr. Date: 13 MAR 26

Stock #:  11178
Stock Desc: (11178) 2026 FOREST RIVER 
ROCKWOOD GEO 20FBS
Model: 20FBS
Serial #: 5ZT2RSKC5T3039136
Chassis #: 
Mileage:
Key #:  
Req'n #: 62957
License #: 
Trim: G20FBS

Job #1 - Warranty
COMPLAINT: FRONT SHADE IS NOT WORKING PROPERLY CUST KEEPS PUTTING THE END CAP 
ON SHADE AND THE BAR AT THE BOTTOM IS SLIDING CHECK AND ADVISE

CAUSE: END CAP WILL NOT STAY ON THE SHADE. THE BOTTOM BAR ON SHADE IS MOVING AND 
THIS HAS CAUSED THE FABRIC TO WRINKLE.
DEFECT IN THE SHADE.

CORRECTION: REPLACE THE SHADE 
LABOR .40

Labor
HoursDescriptionJob # Total

1 REPLACED SHADE 0.20 35.00

Parts
Part # TotalPriceQtyDescription
F100596330 SHADE - PFL: ROLLER NIGHT SHADE 

- BLACK - 39" X 24" - V# 
FRNB39X24RS | X

1.00 52.13 52.13

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
FRT FREIGHT ON PARTS 1.00 5.00 5.00

Subtotal for Job  #1: 92.13

Job #2 - Warranty
COMPLAINT: FRONT STABILIZER JACK ON DOOR SIDE IS INOP CHECK AND ADVISE

CAUSE: VERIFIED THE FRONT RIGHT STABILIZER JACK HAS HOLES THAT ARE RIPPED 
BETWEEEN LOCKING HOLES. 

CORRECTION: NEED TO REPLACE THE STABILIZER ASSEMBLY
LABOR 1.0

Labor
HoursDescriptionJob # Total

2 REPLACED INNER LEG 0.50 87.50

Parts
Part # TotalPriceQtyDescription
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F100461615 STABILIZER JACK PART - 2E-3: PAWL 
AND LEG REPLACEMENT KIT

1.00 33.33 33.33

Subtotal for Job  #2: 120.83

Job #3 - Warranty
COMPLAINT: GAS TANK COVER IS BROKEN CHECK AND ADVISE

CAUSE: VERIIED THE LP TANK COVER HAS DEVELOPED A CRACK 

CORRECTION: REPLACE THE LP TANK COVER 
LABOR .50

Labor
HoursDescriptionJob # Total

3 REPLACED LP TANK COVER 0.10 17.50

Parts
Part # TotalPriceQtyDescription
F100395460 LP TANK COVER PFL DOUBLE 

COVER FOR 20 LB TANKS BLACK
1.00 28.78 28.78

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 78.25 78.25

Subtotal for Job  #3: 124.53

Job #4 - Warranty
COMPLAINT: ODS MARKER LIGHT IN REAR IS INOP CHECK AND ADVISE

CAUSE: VERIFIED THE LEFT SIDE BOTTOM REAR LIGHT IS NOT ILLUMINATING WITH THE REST. 
PHOTOS ARE ATTACHED SHOWING ALL THE OTHER LIGHTS ARE ON AND WORKING EXCEPT 
REAR LEFT.

CORRECTION: REPLACE THE REAR LEFT MARKER LIGHT (RED)
LABOR .40

Labor
HoursDescriptionJob # Total

4 REPLACED REAR LEFT MARKER LIGHT 0.20 35.00

Parts
Part # TotalPriceQtyDescription
F100069327 LIGHT - 3D-2: LED CLEARANCE 

LIGHT, W/ GASKET, OVAL - RED 
LENS/BLACK BASE

1.00 1.74 1.74

Subtotal for Job  #4: 36.74

115.98 Parts Total:
175.00Labour Total:

0.00Sublet Total:
83.25Extras Total:

374.23WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :
Date: 12 Aug 2026

© 2026 Integrated Dealer Systems
Page 3 of 3

*27450*


