Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711

L¥69¢ :O/M

WO #: 26941 (Appointment Date: 07 APR 2026 - Time: 09:00am)

Customer: 87620 - PARKER, ROBERT Stock #: 11130 Purchase Date: 29 DEC 25
Address: 1457 SCENIC DRIVE Stock Desc: 2025 FW DUTCHMEN ASTORIA Date In: 07 APR 26

NEW MARKET, TN 3173RLP Promise Date:

37820 Model: 3173RLP Promise Time:
Home Phone: (865) 850-3553 Serial #: 4YDFAAR27SZ2915716 Schedule Date:
Work Phone: Chassis #: Completed: 28 APR 26
Author:S.DAVIS Mileage: Warr. Date: 29 DEC 25
Location: IH Key #:
Invoice #: Req'n #: 62579

License #:
Trim:

Job #1 - Warranty
COMPLAINT: UNIT HAS THE BLACK VINYL INSERT THAT IS SHRINKING

CAUSE: NON DOOR SIDE VINYL IS SHRINKING AND NOT COVERING SCREW HOLES

CORRECTION: REPLACE THE VINYL INSERT

LABOR .50 zo
2 0

Labor X0
Job # Description Hours Total a 3
1 REPLACED VINYL INSERT 0.50 87.50 “,J ;:
Parts 8 g‘o
Part # Description Qty Price Total g o
JR10061 VINYL INSERT 50' BLK 1.00 19.86 19.86 a8

Subtotal for Job #1: 107.36

Job #2 - Warranty

COMPLAINT: ALL SLIDE SEALS ARE NOT IN THE TRACK CORRECTLY

CUST SAID THE SLIDE SEAL TRACKS ARE FULL OF SEALANT AND THAT IS NOT ALLOWING THE
SEAL TO STAY IN THE TRACK AS DESIGNED TO DO

CAUSE: THE SLIDE SEALS ON ALL THREE SLIDES ARE NOT IN THE TRACKS. THIS IS DUE TO
SEALANT FROM THE FACTORY IN THE TRACK NOT ALLOWING THE SEALS TO FIT PROPERLY. THE
SEAL ON THE NDS HAS RIPPED AT THE TOP FROM BEING LOOSE WHEN THE SLIDE GOES IN AND
OUT.

CORRECTION: NEED TO REMOVE ALL SLIDE SEALS, CLEAN SEALANT OFF TRACKS AND REPLACE
WITH NEW SLIDE SEALS

THIS IS ON ALL 3 SLIDEOUTS

LABOR 3.5

Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: KITCHEN CABINET DOORS AS SOON AS YOU RNTER THE UNIT NEED TO BE
ADJUSTED. THE BOTTOMS OF THE CABINET DOORS ARE STICKING OUT ALOT COMPARED TO
THE TOP

CAUSE: HINGES ARE OUT OF ADJUSTMENT AND ALLOWING THE CABINET DOOR TO STICK OUT
AT THE BOTTOM

IRV Roeer?
© 2026 Integrated Dealer Systems




CORRECTION: ADJUST HINGES ON CABINET DOOR
LABOR .20

L¥69¢C :O/M

Labor
Job # Description Hours Total
3 ADJUSTED CABINET HINGE 0.20 35.00
Subtotal for Job #3: 35.00
Job #4 - Warranty
THIS IS FOR LINE 2 PARTS AND LABOR
LINE IS LOCKED ON MY END
Labor
Job # Description Hours Total —
4 REPLACED SLIDE SEAIls 3.50 612.50 ————
Parts e
Part # Description Qty Price Total —
302178 BULB SEAL 1" 25.00 1.61 40.25 —
399358 Seal - Double Wiper - Wall Jamb 1.00 48.24 48.24 —
Other Services —
Code Description Qty Price Total _
SHP SHP ON 302178 1.00 22.74 22.74
SHP SHP ON 399358 1.00 51.57 51.57
Subtotal for Job #4: 775.30
2o
T wn
Parts Total: 108.35 X0
Labour Total: 735.00 E
Sublet Total: 0.00 = =
Extras Total: 74.31 o-
WORK ORDER TOTAL: 917.66 ﬁ g
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, AN
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION. _| <
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
Customer Signature : Date: 13 Aug 2026
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