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WO #: 27609  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 21 AUG 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date:

Stock #:  11365
Stock Desc: 2027 TT KZ-RV SPORTSMEN 383DBK
Model: 383DBK
Serial #: 4EZTS4029V5085025
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: BEDROOM SLIDING DOOR IS SCRATCHED

CAUSE: NOTED ON DAF

CORRECTION: FILL AND COLOR BLEND AREA
LABOR .10

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: BEDROOM COUNTER IS SCRATCHED IN DIFFERENT PLACES ON TOP

CAUSE: NOTED ON DAF

CORRECTION: REPLACE COUNTER TOP 
LABOR 1.0

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: BEDROOM WALL HAS A BROWN STAIN ON IT

CAUSE: NOTED ON DAF

CORRECTION: CLEAN AND COLOR BLEND AREA IF NEEDED 
LABOR .10

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: TOP PIECE OF THE KITCHEN TABLE SEATING IS DAMAGED AND HAS HOLES IN TH 
FABRIC

CAUSE: NOTED ON DAF

CORRECTION: REPLACE TOP UPP PIECE OF KITCHEN SEATING
LABOR .50
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Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: FRONT OF STOVE IS SRATCHED ON BLACK METAL AND ON THE SIDE SILVER PIECE 
AS WELL 

CAUSE: NOTED ON DAF 

CORRECTION: REPLACE THE GLASS STOVER TOP TO CORRECT THE BLACK PIECE DAMAGED. 
FOR THE SILVER AREA SCRATCHED POLISH AND BUFF. NOTE FOR FUTURE CUST THIS WAS 
DAMAGED ON DAF.
LABOR FOR BOTH REPAIRS TO STOVE 1.2

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: TRAY ON FRIDGE DOOR IS BROKEN

CAUSE: NOTED ON DAF

CORRECTION: REPLACE THE FRIDGE DOOR TRAY
LABOR .20

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: NDS MIDDLE LONG COMPARTMENT DOOR DROPS DOWN WHEN YOU OPEN IT A 
LITTLE. DOOR WILL NOT CLOSE CORRECTLY. YOU HAVE TO PICK UP ON THE DOOR TO GET IT 
TO SHUT.

CAUSE: NOTED ON DAF
DEFAULT IN DOOR 

CORRECTION: REPLACE COMPARTMENT DOOR 
LABOR .50

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: DS OF THE UNIT HAS DAMAGE TO BOTH CENTER HUB COVERS

CAUSE: NOTED ON DAF 
UNIT ARRIVED AT DEALER WITH THIS ISSUE

CORRECTION: REPLACE BOTH CENTER HIB COVERS
WILL NEED TO REPACK THE BEARING ON BOTH WHEELS WHEN REPLACING THESE AS WELL.
LABOR FOR REPAIRS 2.0

Subtotal for Job  #8: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:
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-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 21 Aug 2026
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