BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.

Evansville, IN
uio

47725
812-867-5200

WARRANTY CLAIM # 67522
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 52655 - ANDREA C. LEE
Address: 1807 ROLLETT LN EVANSVILLE, IN

47712
Phone:
Stock Number: 11125 - 2022 COUGAR HALF-TON 30BHS 4YDTCGP24NIL.505854
VIN: 4YDTCGP24NL505854 HIN: SER#: 4YDTCCGP24NL505854
Mileage: O Work Order Comp: 08 JUL 22
Auth. No: Dealer #: 1194
Warr. Date: 27 MAY 22 Work Order Date: 24 MAY 22 Inv #: 379636
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WO # Job # Description JOB INFORMATION
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67522 9 LOOK IN THE WINDOW THERE IS A BLOCK OF WOOD CHECK AND ADVISE

REMOVED 4 SCREWS THAT HOLD WINDOW TRIM IN PLACE, INSTALLED NEW
WINDOW TRIM WITH 4 SCREWS

67522 2 CUSTOMER FOUND A LOOSE SCREW FOR THE SHOWER FAUCET ROLLING IN THE
SHOWER PAN.
REMOVED THE SHOWER FAUCET TO PUT A PIECE OF WOOD BEHIND MOUNTING
AREA TO HOLD BETTER.THEN PUT SHOWER FAUCET BACK IN PLACE, TRIMED
WITH SILICONE

67522 4 SOME OF THE TRIM IS PEELING OFF IN THE KITCHEN NEAR THE TV AND
OVER THE COUCH IN THE SLIDE.
USED TRIM TAPE TO FIX THIS ISSUE

67522 5 THE BEDROOM SLIDING DOOR IS DRAGGING AND SCRATCHING THE DOOR.
adjusted the door hangers till door didnot rub the wall

67522 s ON TYHE CEILING IN THE KITCHEN AREA ABOVE THE FRIDGE THE PANEL IS
OCMING OFF

SMOOTHED OUT THE WRINKLE IN THE TRIM PAPER

67522 8 REAR DOOR NOT CLOSING VERY WELL AND IS DAMAGED
TOP OF DOOR ON THE LEFT IS HITTING THE DOOR FRAME BEFOORE IT
LATCHES. THE STRIKER PLATE FOR DOOR TO LATCH WAS OUT ALIGNMENT
CAUSING DOOR NOT TO LOCK PROPERLY
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WO # Job # Description JOB INFORMATION
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67522 10 THE FIRST TWO TANKS ARE LABBELED WRONG BLACK IS GREY AND GREY IS
BLACK

CRAIG'S RIG

LET TOILET FILL AND WATCHED THE BLACK TANK GAUGE MOVE. BLACK TANK
GAUGE IS CORRECT. THE STICKERS ON NON-DOOR SIDE FOR TANKS WAS
WRONG. RELABELED THE FRONT 2 TANKS TO THE CORRECT POSITION CHECK
PICTURES
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Part No Job# Description PARTS Qty Price Total
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660441 9 Trim - Windshield Frame - 26 3/4" 1.00 125.97 125.97
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 9 MISCELLANEOUS REPATR 0.50 150.00 75.00
Z2990 2 MISCELLANEOUS REPAIR 0.28 150.00 42.00
Z990 2 MISCELLANEOUS REPATIR 0.02 150.00 3.00
Z990 4 MISCELLANEOUS REPATIR 0.00 150.00 0.00
Z990 4 MISCELLANEOUS REPATR 0.20 150.00 30.00
2990 5 MISCELLANEOUS REPATIR 0.20 150.00 30.00
Z990 7 MISCELLANEOUS REPATR 0.10 150.00 15.00
2990 8 MISCELLANEOUS REPATR 0.20 150.00 30.00
Z990 8 MISCELLANEOUS REPATIR 0.00 150.00 0.00
Z990 10 MISCELLANEOUS REPAIR 0.20 150.00 30.00
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Excode Job# Description EXTRAS oty Price Total
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FRT 9 UPS-WINDSHIELD TRIM 1.00 54.98 54.98
Parts Total: 125.97

Labour Total: 255.00

Sublet Total: 0.00

Extras Total: 54.98

>>>>> Claim Total: 435.95

Customer Signature: Date:




