
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CYNTHIA A NICHOLSON

1898 W 3RD ST
Jasper, IN 47546
USA

CLAIM STATUS Authorized
CLAIM 1064270

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CANB3MU039193
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT243RBSLE
DEALER RO # 67504

CLAIM START DATE 05/26/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 07/15/2021 WARRANTY EXPIRATION DATE 07/15/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-69-02-17-000708 Compartment Door Lock or Slam Latch - Exterior/Compartment Doors/
Adjust/Latch

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-26 15:23:48 :: LEFT FRONT CARGO 
COMPARTMENT LOCK IS NOT WORKING PROPERLY.  LEFT FRONT LOCK WAS A LITTLE HARD TO LOCK.  
TOOK LATCH AND FLIPPED OVER TO ALLOW LOCK TO LATCH EASIER. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
Excessive time requested per repair description 

Submitted Labor Amt $30.00 Approved Labor Amt $15.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $30.00 Total $15.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


