
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 1070750

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAGC7NK003803
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 203 / 203

ITEM # BCAT184BHS
DEALER RO # 67503

CLAIM START DATE 06/01/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-01 10:21:03 :: BLACK TANK FLUSH IS LEAKING 
ALSO IS MOUNTED SIDEWAYS   REMOVED VALVE TO CHECK FOR CRACKS. I DID NOT SEE ANY CRACKS. I 
TESTED THE VALVE OUTSIDE THE CAMPER AND IT IS WORKING AS IT SHOULD. I CHECKED THE CONE 
WASHERS AND ONE SIDE LOOKED LIKE IT NEVER MADE CONTACT WITH THE VALVE. I CHANGED THE 
CONE WASHER AND IT DID NOT FIX THE PROBLEM. I CHANGED THE 90 DEG. FITTING AND IT STOPPED 
LEAKING. THEN I WAS ABLE TO PUT IT ALL BACK TOGETHER. 

Model # Dlr Sub Hrs 1.50 Sub Labor Amt $225.00
Serial # Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
excessive time requested per repair description. 

Labor
Line# 2 Operation Code Operational Description

60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-01 10:22:11 :: TOILET VALVE LEAKING  
REMOVED THE LINE GOING TO THE TOILET VALVE AND CHECKED THE FITTINGS. I SEEN THAT THE INSIDE 
CONE WASHER WAS NOT MAKING CONTACT WITH THE VALVE. I WAS ABLE TO TIGHTEN THE FITTING 
WITH A WRENCH AND GET THE LEAK TO STOP. 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
excessive time requested per repair description. 

Labor
Line# 3 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-01 10:37:31 :: FIX LOWER RIGHT NOSE CAP ON 
THE DOOR SIDE   LOWER 4 SCREWS DID NOT GO INTO ANYTHING ON THE TRIM. I REMOVED THE 4 
SCREWS AND REINSTALLED THEM AT AN ANGLE. I WAS ABLE TO GET THEM TO BIT INTO SOME WOOD 
AND ADDED 2 SCREWS TO HELP HOLD THE TRIM DOWN. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00



Notes
excessive time requested per repair description. 

Labor
Line# 4 Operation Code Operational Description

10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-01 10:38:44 :: SLIDE ROOM SEAL ON THE FRONT 
AND REAR IS FALLING DOWN   I PUT THE BOLB SEALS BACK IN PLACE AND THEY FELL RIGHT OFF AGAIN. 
SO I PUT THEM BACK ON AND THEN PUT A SCREW AT THE BASE TO HOLD THEM IN PLACE. 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

60-141-19-00-001596 Tub Surround - Plumbing/Shower, Tub Surround/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-06-01 10:39:56 :: SHOWER WALLS ARE COMING 
OFF THE WALL  SEALED UP AROUND SHOWER AND GLUED THE SHOWER WALL BACK ONTO THE OUTSIDE 
WALL 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
excessive time requested per repair description. 

Submitted Labor Amt $420.00 Approved Labor Amt $195.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $420.00 Total $195.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


