Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline RAd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 67503
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
52657 - KRISTOPHER S. RIDEOUT
1412 S HELFRICH AVE EVANSVILLE, IN

47712
812-205-1227
11028 - 2022 CATALINA SUMMIT SERIES 184BHS 5ZT2CAGCT7NK003803

52T2CAGC7NK003803 HIN: SER#: B5ZT2CAGC7NK003803
0 Work Order Comp: 31 MAY 22

Dealer #:
24 MAY 22 Work Order Date: 23 MAY 22 Inv #: 377754

*********************************'k'k'k'k'k'k'k'k-k*'k'k'k***'k*'k'k***************‘k*********

Description JOB INFORMATION

*'ﬁr********'k'k'k*******'k'k'k'Jl"k****-k-k'k'kk***********7\-****'k**‘k************************

WO # Job #
67503 1
67503 2
67503 3
67503 4

67503 5

BLACK TANK FLUSH IS LEAKING ALSO IS MOUNTED SIDEWAYS

REMOVED VALVE TO CHECK FOR CRACKS. I DID NOT SEE ANY CRACKS. I
TESTED THE VALVE OUTSIDE THE CAMPER AND IT IS WORKING AS IT
SHOULD. I CHECKED THE CONE WASHERS AND ONE SIDE LOOKED ILIKE IT
NEVER MADE CONTACT WITH THE VALVE. I CHANGED THE CONE WASHER AND
IT DID NOT FIX THE PROBLEM. I CHANGED THE 90 DEG. FITTING AND IT
STOPPED LEAKING. THEN I WAS ABLE TO PUT IT ALL BACK TOGETHER.

TOILET VALVE LEAKING

REMOVED THE LINE GOING TO THE TOILET VALVE AND CHECKED THE
FITTINGS. I SEEN THAT THE INSIDE CONE WASHER WAS NOT MAKING
CONTACT WITH THE VALVE. I WAS ABLE TO TIGHTEN THE FITTING WITH A
WRENCH AND GET THE LEAK TO STOP.

FIX LOWER RIGHT NOSE CAP ON THE DOOR SIDE

LOWER 4 SCREWS DID NOT GO INTO ANYTHING ON THE TRIM. I REMOVED
THE 4 SCREWS AND REINSTALLED THEM AT AN ANGLE. I WAS ABLE TO GET
THEM TO BIT INTO SOME WOOD AND ADDED 2 SCREWS TO HELP HOLD THE
TRIM DOWN.

SLIDE ROOM SEAL ON THE FRONT AND REAR IS FALLING DOWN

I PUT THE BOLB SEALS BACK IN PLACE AND THEY FELL RIGHT OFF AGAIN.
SO I PUT THEM BACK ON AND THEN PUT A SCREW AT THE BASE TO HOLD
THEM IN PLACE.

SHOWER WALLS ARE COMING OFF THE WALL
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Claim : 67503

-Jr-}r********************************-k*-k******-k-k***'k'k*'k‘k******************‘k******

WO # Job # Description JOB INFORMATION

*******'k**'k*'k'k'*'******'k'k'k*'k*****‘k'k'k*'k3\-**‘k******5\-****a\-**************************

SEALED UP AROUND SHOWER AND GLUED THE SHOWER WALL BACK ONTO THE
OUTSIDE WALL.

-k**-k-k-k****************************-k***'k'k'k**‘k*k-k-k***'k'k**************‘k***********

Part No Job# Description PARTS oty Price Total
-k'ic'k'k*'9:******‘k'k'k'k***'k'k'k'k'ic*‘k****'k'k********7\'*7\'*********‘k**********************‘k**
10-7150 1 CONE WASHER SWIVEL 1.00 0.26 0.26
72-0839 1 Fresh Water Adapte 1.00 2.58 2.58

********‘k'k'k'k'k****'k‘k****7\‘7\-***'k'k'k'k**‘k***'k***************************************

Lab Code Job# Description LABOUR Hrsg Rate Total

**-k-k-k****************************‘k***-k-k*'k'k'k'k******-k********k******‘k***********

2990 1 MISC LABOUR CODE (EXTERNAL) 0.50 150.00 75.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.10 150.00 15.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.10 150.00 15.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.30 150.00 45.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.15 150.00 22.50
2990 5 MISC LABOUR CODE (EXTERNAL) 0.15 150.00 22.50
Parts Total: 2.84

Labour Total: 195.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 197.84

Customer Signature: Date:




