
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

JARED W WILSON

13344 HALLE DR
Evansville, IN 47725
USA

CLAIM STATUS Authorized
CLAIM 1056858

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKB29NK080774
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017C

ITEM # CCKT26DBH
DEALER RO # 67468

CLAIM START DATE 05/23/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 05/17/2022 WARRANTY EXPIRATION DATE 05/17/2023

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-38-01-00-000497 Lippert Schwintek In-Wall Slide Out Column - complete, per side - Frame 
& Chassis/Slide Out System (Lippert Schwintek)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-23 10:32:05 :: SLIDEROOM WILL NOT MOVE  
FOUND GEARS BROKEN AND THE ROLLER ON THE BACK OF THE SLIDE TOO CLOSE TO THE SLIDE RAIL    
REMOVED THE REAR SLIDE RAILS AND FOUND THEY WAS IN BAD SHAPE AND NEED REPLACED  DURING 
REMOVAL I FOUND THE ROLLER  WAS CAUSING INTERFERENCE IN THE RAILS HAD TO LIFT THE ROOM TO 
GET TO THE ROLLER TO MOVE IT OVER  SO I MOVED THE ROLLER  AND PUT EVERYTHING BACK 
TOGETHER  AND  SEALED THE  RAIL TO THE WALL AND THEN RAN ROOM TO GET  IN SYNC ROOM 
SOUNDS GREAT   AND GOES IN AND OUT AS IT SHOULD. 

Model # Dlr Sub Hrs 7.00 Sub Labor Amt $1,050.00
Serial # Appr Hrs 3.40 Appr Labor Amt $510.00

Notes
I sent forms to the dealer 5/24/22.
INFO HAS BEEN UPDATED
I sent to the vendor 5/24/22.
Case #3219094
Thank you for contacting Lippert Components Customer Service Team. Case #3219094 has been created in 
response to your submission.

PLEASE LET ME KNOW AS SOON AS YOU DO. THANK YOU
 Schwintek slide replacement 
This coverage will be pending measurement photos post install. We will require 8 measurement photos, 4 
with the slide fully extended, 4 with the slide almost fully retracted. 
Please attach to the email thread and to the claim.

Submitted Labor Amt $1,050.00 Approved Labor Amt $510.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $1,050.00 Total $510.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE



I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


