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WO #: 73845  (Appointment Date: 11 AUG 2026 - Time: 12:45pm)
Customer Name: 56167 - PIROLO, 
RAYMOND D

Date In: 11 AUG 26
Time In:

Completed Date: 
Invoice#: 
Author: ADVISOR
Stock Desc: 9598 2026 OPEN RANGE 
COLT 21QB
Serial#: 58TBM0BL4T76L3063
Chassis#: 58TBM0BL4T76L3063
Miles/Hrs: 
Tag#: 7432
Purchased Date: 12 JUN 26
Warranty Date: 12 JUN 26

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THE SHOWER SURROUND IS NOT CONNECTED TO THE PAN - 
HE REQUESTS REMOVE THE ACCESS PANEL TO MAKE SURE NO WATER HAS LEAKED UNDER IT 
SAID WATER WAS COMING INTO BEDROOM FLOOR

CAUSE: Gap between the shower and shower floor 

CORRECTION: Customer states water has been seen coming from the bathroom into the main body of the  
room. Took the access panel off from the base of the shower, examined underneath the shower no 
evidence of water was found under the shower. The shower does have a cloth shower curtain and it is 
possible for water to come out while showering. 
There is some gapping between the shower wall and the shower floor.
White silicone was used all the way around the base of the shower in the shower wall to seal it
Job is now complete.
Requesting .30

Labor
Job # Description Total
1 SHOWER SURROUND SEAL AROUND N/C

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES SHADE AT REAR OF UNIT WILL NOT STAY UP **PLEASE GET 
PICTURE OF DATA TAG OFF BLIND**

CAUSE: Tension strings extremely loose

CORRECTION: The blind at rear of unit was reported it would not stay up. Checked the blind, found the 
tention strings were extremely loose allowing the blind to pull away from the wall and considerable distance.  
See attached photo. Adjusted the tension strings where the blind will open and close correctly and stay up.
Job is complete.
Requesting .20

Labor
Job # Description Total
2 SHADE N/C
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Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES GRAB BAR WILL SWING OPEN DURING TRANSIT

CAUSE: Spring in the handle was sticking 

CORRECTION: Checked the grab handle at the entry door, found the springs were a little bit sticky and not 
completely operational. Sprayed some lubricant inside the grab handle, now operates freely and operates 
as intended by the manufacturer. Job is complete. 
Requesting .20

Labor
Job # Description Total
3 ENTRY DOOR ASSIST HANDLE N/C

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES ENTRY DOOR WILL ALSO SWING OPEN DURING TRANSIT & 
WAS LOCKED

CAUSE: Door dragging on the striker plate not latching fully 

CORRECTION: Found the entry door was dragging, not latching completely. The door would pop open 
during transport. Removed the striker plate by taking the two screws out, completely flattened the striker 
plate. Reinstalled the striker plate back in place with flathead screws.
Checked the operation of the door the door now latches solidly, and is not dragging on the striker plate any 
longer. Job is complete
Requesting .20

Labor
Job # Description Total
4 ENTRY DOOR ADJUST N/C

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES PUDDY MARKS ON WALL, ACROSS FROM SINK BETWEEN 
BATHROOM & BEDROOM **HARD TO SEE IN THE PICTURES AND NEED TO BE AT AN ANGLE TO 
SEE THE PUDDY MARKS**

CAUSE: Excessive putty 

CORRECTION: Found on the short wall between the bathroom door and the bedroom curtain to have  
excessive amounts of putty from floor to ceiling and edge to edge.
Scrapped all the excessive putty off that would come off. Job is complete
Requesting .20

Labor
Job # Description Total
5 PUDDY MARKS ON WALL N/C

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES FRONT COMPARTMENT ON PASS. SIDE WILL NOT LATCH
**PLEASE GET PICTURE OF DATA TAG OFF COMPARTMENT DOOR**

CAUSE: Screw fell out 

CORRECTION: Found the screw for the compartment door thumb latch had fallen out from the back of the  
thumb latch and fallen off. Reinstalled the back of the thumb latch and screw. Double checked the 
operation to make sure it was closing correctly. Job is complete

© 2026 Integrated Dealer Systems
Page 2 of 3

*73845*



W
/O

: 73
8

45
P

ro
m

ise
d

 D
ate

: 2
0

 A
U

G
 2

6
*
7
3
8
4
5
*

C
u

s
to

m
e

r #: 56
16

7
P

IR
O

L
O

, R
A

Y
M

O
N

D
 D

*
5
6
1
6
7
*

Requesting .15

Labor
Job # Description Total
6 COMPARTMENT DOOR LATCH N/C

Subtotal for Job  #6: 0.00

Job #NOTE - External
PLEASE DRAIN FRESH WATER TANK

Subtotal for Job  #NOTE: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 19 Aug 2026
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