MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691 % 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 73629-1
Customer Name: 1000 - MYERS "RV" Completed Date:
CENTER, INC. Invoice#:

Author: ADVISOR
Stock Desc: 9728 2027 LACROSSE 39FK
Serial#: 012212

Chassis#: 5ZT2L.C4B4VG012212 Date In: 21 JUL 26
Miles/Hrs: Time In:
Tag#:

Purchased Date:
Warranty Date:

Job #01 - Warranty
COMPLAINT: DROP TEST FAILED X2

CAUSE: Failed drop test x2

CORRECTION: During the PDI the LP test was conducted lock on pressure lock off pressure operating
pressure. Were all correct within range drop test at the two minute. Mark would drop 1 inch on the water
column to 7 x 3 minutes. It was just below seven turned everything off turned everything back on restarted
the drop test the exact same thing happened again made sure everything was off double checked the water
heater the furnace and the stove, both the cooktop and the oven made sure all of them were turned off,
started the drop test again by the two minute mark the exact same thing happened again. Turn the propane
on full pressure started at the tanks work my way from the top of the tanks through the pigtails through my
test block the main LP line follow the LP line all the way through the entire frame all connections testing
every single connection from front to back found no leaks went inside. Removed an access panel to gain
access to the backside of the water heater tested the connection at the water heater with the soap no leaks
detected, tested the backside of the furnace no leaks detected however, access to the backside of these
stove would require extensive removal and un screwing to get to the actual connection which was not done.
Remove the test block, reconnected the main propane line to the tanks went back inside turned on the
cooktop with the top burners turned on the oven and let them run for an extended period of time turned on
the furnace to the highest temperature setting on the thermostat, let it run for an extended period of time
turned on the water heater with city water hooked up and ran the water heater again for an extended period
of time, one by one turned to each of the appliances back off, starting with the oven and the cooktop then
the furnace then the water heater turned the water off, went back reconnected the test block to the propane
system connected on the manometer retested the entire system for lock on lock off and operating pressure.
They were all correct and within proper ranges conducted another drop test. There was no change at eight
on the water column at three minutes. | continued to drop test to five minutes and there was no change. It
held eight on the water column for a total of five minutes.

What was found is leak through on the appliances that was causing a fail. Drop test the appliances. Needed
to be run for an extended period of time. Allowing the seals and seats to properly activate and works
properly. REQUESTING 1.50

Labor
Job # Description Total
01 LP system leak N/C

Subtotal for Job #01: 0.00

Job #02 - Warranty
COMPLAINT: BLACK TANKS NOT READING

CAUSE: No water flow
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CORRECTION: During the PDI was found the middle black tank flush had no flow at all

Located the vacuum breaker under the sink in the middle bathroom, began checking it discovered the
waterlines were plumbed backwards

In order to change the plumbing on the vacuum breaker to zip ties had to be cut and access panel removed
taking out four screws

And screwing the waterlines from the vacuum breaker, cutting the text, cramp connectors and switching the
connectors between the two lines cramping the lines

When removing the vacuum breaker and setting it down on the floor, all the parts inside, the vacuum
breaker came out on the floor

Got a new vacuum breaker attached to the waterlines for proper flow turn the water on the top of the new
vacuum breaker blew off, spraying water all over the inside of the middle bathroom and running through the
living area and kitchen area

Water was turned off this new vacuum breaker was removed. Another vacuum breaker was attached.
Water was turned on again now the black tank flush was flooded correctly out of the outlet is not working
correctly. | did zip tie the vacuum breaker lines back in place underneath the bathroom sink secured the
access panel.

| had already checked the rear black tank flush the previous day, and it was flowing doing due diligence
recheck it this date and it had no flow at all check the vacuum breaker vacuum breaker seem to be
completely stuck not allowing any flow whatsoever. There was still no flow at all into the Vita.

Made a adapter that would allow me to connect an airline to the line going to the bike tank, flush and
attempt to blow out any debris that may be built up on the end or the spray end in the black tank

Charge the line with air several times could hear airflow check the airflow outside air was flowing. Did this
four times disconnected the air. Reconnected the waterline. Turn the water on with very little water flow
through the black tank flush course there is going to be a difference in pressure between the water and the
air. The water is being applied with a pressure regulator as opposed to the air not having a pressure
regulator still no normal water flow through this black tank flush obviously theres debris in the sprayer itself
in the black tank.

In order to clear this, the valley board will have to be pulled down access game to the black tank flush valve
on the side of the tank and cleaned appropriately if possible. Will call Forest River and explain the situation
to ensure that they are aware of the amount of time that has been put into this up to this point and
authorization for further time. already has 3.81 in it. would like an additional 2 hours to finish the work.

Labor

Job # Description Total
02 Tank flush N/C
Parts

Part # Description Qty Price Total
88-9165 1/2 PLUMB-PEX CLAMP (OETIKER) 2.00 N/C N/C
55-5289 FRESH WATER VACUUM BREAKER 1.00 N/C N/C

Subtotal for Job #02: 0.00

Job #03 - Warranty
COMPLAINT: DOOR GUIDE PULLED APART

CAUSE: UNKNOWN

CORRECTION: Loosen the two tension screws

Press the guide back into the wall mount

Tighten the tension screws and engaged the distance so that the door would not rub on the bottom door
guide

Tighten detention screws

Tested the door for proper operation. The door is working correctly.

Requesting 15 minutes labor

Labor
Job # Description Total
03 Barn door bottom guide N/C

1-629€. :O/M
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Subtotal for Job #03: 0.00

Job #04 - Warranty
COMPLAINT: LEAK IN THE BATHROOM

CAUSE: Water leaking from the top from the vacuum breaker

CORRECTION: During the PDI running water through the rear bathroom toilet found that there was water
on the floor at the back of the toilet could see water running down the backside of the bowl further
examination found water coming out of the top of the vacuum breaker and leaking down onto the floor
Recommend replacement of the vacuum breaker would request 30 minutes labor

Labor
Job # Description Total
04 Toilet leak N/C

Subtotal for Job #04: 0.00

Job #05 - Warranty
COMPLAINT: TV NOT MOUNTED STRAIGHT

CAUSE: INSTALLED WRONG

CORRECTION: the the swing arm for the TV had twisted during transport

The swing arm system that is attached to the wall on the TV does not appear to be sturdy enough to
support the size of a TV. The TV even in the fully closed position is not stable will wobble and possibly bend
the swing arms another time

Was able to straighten the swing arm so that the TV sits square in the pocket

Recommend replacing the full swing arm for the TV or the mounting system for the TV with something that
is larger and more secure and able to withstand more of the weight of a TV of the size photographs
attached of the backside

The TV is a 65 inch

in order to replace the TV mounting system, the TV will have to be disconnected from cable power would
have to be unbolted from the back of the TV. The TV set aside in a safe place the mounting system and
screw from the wall new mounting system assembled attached to the TV and attached to the wall would
request one hour labor which to complete this task

Labor
Job # Description Total
05 Tv mounted crooked N/C

Subtotal for Job #05: 0.00

Job #06 - Warranty
COMPLAINT: MISSING LEVER FOR BLINDS

CAUSE: UNKNOWN

CORRECTION: Found in the kitchen the three small windows from the cooktop all the way around to the
front the lever blinds the handle that opens and closes the blinds. All three are missing search the entire
unit, unable to locate need to order the parts and install the handles.

Once the handles arrive, need 15 minutes labor to get the handles get them unpackaged and get them
installed.

Labor
Job # Description Total
06 Handles missing for kitchen blinds N/C

Subtotal for Job #06: 0.00

1-629€. :O/M
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Parts Total:
Labour Total:
Sublet Total:
Extras Total:
WORK ORDER TOTAL:
NOTICE:

DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

0.00
0.00
0.00
0.00
0.00

Date: 21 Jul 2026

Customer Signature :

O/M
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